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As we continue our mission to exceed expectations 

in providing personal, convenient, quality healthcare, 

our campus continues to change and expand.  One of 

the most recent changes is the addition of a new unit 

featuring 10 private patient rooms.   

 

Thanks, in part, to the generous support of Marcia 

Billhartz, the new unit opened Monday, November 

12.  The unit, named in honor of Marcia’s parents 

and family, is known as The Elmer and Connie Allan 

Family Unit. 
These private rooms offer a welcome retreat to 

patients seeking reduced noise, more rest and an 

increased level of comfort.    All private patient 

rooms at Anderson: 
 Increase privacy for patients to discuss care with 

their physicians and nurses 
 Allow the care team to bring medical services 

and technology to the bedside 

 Have been proven to reduce infections 
 Minimize stress and improve sleep as well as 

healing 
 Reduce noise for a more restful environment 
 Allow for patient and family to visit freely 
 No additional cost to patients 
  
The addition of this unit also facilitated the transition 

of 10 semi-private patient rooms to private rooms on 

the 3rd Medical/Surgical unit.  While some semi-
private rooms exist for high-census periods, the 

majority of patient rooms at Anderson Hospital are 

now private. 
 
 
Throughout its history, Anderson Hospital has 

ambitiously responded to the healthcare needs of our 

growing communities by expanding services, 

developing partnerships, and offering new services 

not often found in a community setting.  The planned 

development of a medical campus in Edwardsville is 

a prime example. 
 

Pictured above:  Marcia (Allan) Billhartz (2nd from 
left with scissors) with siblings Marybeth (left), Terry 
and Ed cutting the ribbon to open the new unit. 

Continues on Page 12 
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ADMINISTRATIVE NEWS 

Reflecting on the Past, Present 
Chief Nursing Officer Lisa Klaustermeier talks with SIUE Chancellor 
“On the Radio” About SIUE’s School of Nursing 

In September, Southern 

Illinois University 

Edwardsville honored eight 

remarkable graduates at the 

2018 SIUE Alumni Hall of 

Fame ceremony, “A Night 

Among the Stars.” Of the 

eight inductees, The School 

of Nursing (SON) chose to 

honor Lisa Klaustermeier for 

a place in the Hall of Fame. 
On this week’s episode of 

Segue, SIUE’s premier radio 

show, Chancellor Randy 

Pembrook, PhD, interviews 

Klaustermeier about her 

exceptional career in nursing and her time as an 

SIUE student. 
The following conversation aired on Sunday, Nov. 

25, on WSIE 88.7 FM The Sound. 
 
“What was your reaction when you received the 

news you were going to be honored by the SIUE 

Alumni Association?” Chancellor Pembrook asks. 
“I received a text from Dr. Laura Bernaix, and I was 

initially a little worried, because she does not text 

me,” Klaustermeier explains. “I called her, and she 

gave me the information regarding the induction. 
“There are thousands of nurses who have graduated 

from the SIUE School of Nursing, and I was 

honored to be chosen.” 
“With all of your amazing experiences, I’m not at all 

surprised that you were inducted,” Pembrook says. 

“Something I love about the Alumni Hall of Fame is 

that people get to interact with former faculty 

members, perhaps some colleagues they have not 
seen in a long time. Did you have anything similar occur 

as far as your Hall of Fame experience?” 
“I had the opportunity to be on campus during the day of 

the event, and I attended a class of undergraduate 

students. I was able to share my personal and career 

experiences,” Klaustermeier says. “I had lunch with 

faculty from the School of Nursing, and discussed the 

collaboration and cooperation of the academic and 

clinical world. 
“We came up with goals for our future of working 

together, so it was a productive lunch as well as an 

opportunity for me to see them, as I’ve worked with them 

in the past both as a student and as colleagues.” 
In terms of the SON’s strengths, Klaustermeier is amazed 

by the opportunities offered by the School’s leadership, 

the mentorship from exceptional faculty members 

provided to each student, and level of innovation that the 

School strives to achieve. 

Continues on Page 11 
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 MEET YOUR BOARD OF TRUSTEES 

Bob Ciuferi’s support for Anderson Hospital dates back many years.   Bob 

was a board member at Christian Welfare Hospital in East St. Louis and was 

approached to help raise funds for Anderson Hospital to become a 

reality.  “This vision was one that I fully supported and wanted to come to 

fruition and to be able to see what it has become today is a true testament to 

what can be done with dedicated volunteers and the help and support of the 

surrounding communities,” said Bob. 
  Bob has been a board member with Anderson since 2006.  When asked what 

he has enjoyed most about being a board member with Anderson he said, 

“Watching the growth, progress and expansion of Anderson 

Hospital.  Literally going from a ‘small town’ hospital to a cutting edge 

facility is something to be very proud of.  It is truly a pillar in our 

communities.”  
  While Bob has seen many expansions and service enhancements over the 

years, he said that he is most proud of our state-of-the-art Intensive Care Unit and our Pavilion for Women’s 

reputation for delivering the most babies in southwestern Illinois. The hospital has been a passion and priority 

to me for many years.  It has truly been an honor and a pleasure to serve on this Board.  I look forward to 

watching the hospital continue to grow! 
  Bob is happily retired today from a lifetime career as funeral director at Allan & Ciuferi Funeral Home in 

Collinsville.  He is the chairman of the Collinsville Fire and Police Board and has been active in this for the 

past 40 years. 
 
 
 

Bob Ciuferi 

Joseph G. Hagerty has been with the civil and structural engineering firm, 

Oates Associates, since 1991 and currently serves as the Chief Executive 

Officer. He is responsible to the Board of Directors for providing overall 

firm leadership and guidance and implementing the firm’s Strategic Plan. 

His specific responsibilities include oversight of finance, accounting, 

marketing and human resources. 
Joe has a strong presence in the architecture, engineering and construction 

(AEC) industry, having served in leadership positions and on various 

committees for professional societies and other business organizations. He 

provides strategic thought into the advancement of engineering and 

guidance for each organization’s mission. 
He is an active member of numerous professional and community 

organizations including, the American Council of Engineering Companies and 

the Collinsville Economic Development Commission. Along with his wife 

Mary, Joe also volunteers his time with the St. Vincent de Paul Society through St. Boniface Church.   
Joe joined Anderson’s Board of Trustees in 2005.  He is committed to seeing that area residents continue to 

have ready access to quality medical services. “I think retaining the quality of healthcare we have in this area 

is one of the critical elements required to continue our growth,” he said.  “We need Anderson Hospital to 

retain the quality of life we enjoy.”  He and his wife reside in Glen Carbon. 

Joe Hagerty 
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 COMING EVENTS  
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COMING EVENTS 

Featuring the music of 

presents 

SATURDAY, FEBRUARY 16, 2019 
AT THE CRYSTAL BALLROOM 

 
TICKETS $25 ($30 AT THE DOOR) AND CAN BE PURCHASED IN THE HOSPITAL GIFT SHOP, 

ADMINISTRATION OFFICE, AND BILL’S IGA 
 

TICKET PRICE INCLUDES CHICKEN, DRAFT BEER, & SODA 
 

DOORS OPEN AT 6 PM   ●   SILENT AUCTION FROM 6-8 PM  
CAPTAIN GEECH PLAYS FROM 8-11 PM 

TABLES/SEATING—FIRST COME, FIRST SERVED 
 

All proceeds will benefit the renovation of the patient rooms  
at Community Hospital of Staunton.                                                          

 
Join us for a fun night out that will benefit a great cause!  

 
 





You can make a difference too!  
Participate in the Santa Project.  You 
can find information on the IntraNet or 
contact Amy Grulke at 391-5885. 
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 ANDERSON HEALTHCARE PARTNERS 





 IN THE COMMUNITY  

We are thrilled to announce that Anderson 

Hospital won second place in the Lighted Annual 

Christmas Parade in Highland. A special thanks 

goes out to Diana Patterson and her family for 

volunteering their time and creativity to build this 

award-winning float to promote our new Pediatric 

Therapy Services in Highland!  

What can’t Michelle do?  Anderson’s own 

Michelle Ward (Administrative Director of 

Process and Clinical Improvement) put together 

this float for the Collinsville Chamber for the 

Collinsville Christmas Parade held Saturday, 

December 1.  Michelle sits on the Chamber 

Board.  Great job!   

We kicked off the holiday season 

by participating in the 2nd Annual 

Christmas in Collinsville Light-Up 

Holiday Parade on Saturday, 

December 1. Thanks to our 

volunteers who helped spread good 

cheer! 
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 Klaustermeier Article Continued... 

“Dr. Bernaix and the faculty are outstanding,” 

Klaustermeier said. “They continue to do research, are 

current on best practices and reach out to the community. 

Those things are so crucial to moving a program forward. 

Above all, they are not afraid to take risks and make 

changes in their programs that make their curriculum 

more accessible or available to potential and active 

students. 
“The technology the students have at their fingertips in 

the program, especially with the Nursing Simulation Lab, 

is impressive. Anything you can do to have that hands-on 

element is extremely attractive to students. Also, to have 

so many clinical partners, like Anderson Hospital, on 

board with your program, to give your students a wealth 

of options to choose from, makes your program stand 

out.” 
“I want to applaud the School of Nursing for thinking 

about those community partnerships and creating those 

hands-on experiences,” Pembrook says. “Those 

experiences are so important and by now, they’ve become 

a trademark of an SIUE education. They have 

opportunities to work in different environments and share 

the skills they’ve learned with others before they 

graduate, which is quite special.” 
Among the SON’s many hands-on opportunities, the 

School now offers students the option to explore the 

human body like never before with a life-size, 3D 

Anatomage Table. Students can virtually dissect and 

study human anatomy in ways that were previously 

inaccessible. 
 
 

“It’s kind of like an anatomy lesion where you can ‘peel 

back the layers’ and see what’s underneath,” Pembrook 

explains. 
“When I was here on campus, Dr. Bernaix demonstrated 

a little bit of what the board could do,” Klaustermeier 

says. “I asked when I come back for my next visit, that 

I’d love to get my hands on it and explore what it can do. 

Also, what a great opportunity for students! They can 

look into the body, see how the body’s systems work, and 

dive deeper into the anatomy and physiology of human 

beings.”    

 
 

Holiday Meal for 2nd and 3rd Shifts scheduled for  
December 20 at 11 p.m. to 1 a.m. December 21. 

Lisa (right) and Dr. Bernaix at the Alumni Hall of 
Fame Ceremony. 
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On December 4th, the Illinois Health Facilities & 

Services Review Board approved our first project 

for the Anderson Goshen Campus.  The  medical 

complex is approved to begin with an ambulatory 

surgical treatment center and a pediatric specialty 

clinic.   
  
The surgery center will provide an array of 

services for both adults and children.   “Our plans 

are to provide an exceptional facility and patient 

experience,” said Lisa Klaustermeier, Anderson 

Hospital Chief Nursing Officer.   “The surgical 

center will include private patient pre and post-
operative areas, two operating rooms and a 

procedure room.  A lab draw station and plain 

film x-ray machine will be on site to complement 

surgical services as well as provide an additional 

outpatient service to local residents.” 
  
SSM Health Cardinal Glennon Children’s 

Hospital has signed a letter of intent with 

Anderson Hospital to be the pediatric partner, in 

partnership with SLUCare Physician Group, in 

this unique facility.   
Three additional buildings are planned in the 

future for the complex and may include a 

physician office building, urgent care center and 

imaging center.    
  
 

GROWING FOR THE FUTURE 
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