
Anderson Hospital's Auxiliary presented the Hospital 
with its annual donation during the Auxiliary’s 

Annual Meeting held January 13.  The donation, 
which reflects funds raised in 2014, totaled $95,000.  
This annual donation is made possible through the 
Auxiliary Gift Shop, Life Line Program, the 
fundraising projects of the Ways and Means 
Committee, Vending Machine Sales, and the newborn 
photos program. 
 
Of the $95,000 donated, the Auxiliary has chosen to 
designate: 
$25,000 for the Chaplain Program 
$60,000 for the electronic sign 
$3,000:to the CCL Department for s blanket warmer 
$2,000 to OB for car seats 
$700 to the Emergency Medical Fund - Social Services 
$4,300 TBD 
 
The Auxiliary has over 200 active members and is an 
integral part of Anderson Hospital.  Volunteers gave 
nearly 40,000 hours of service to Anderson Hospital 
in 2014. 
Active Volunteers provide direct services to the 
Emergency, O.B. and Outpatient Surgery  
Departments, as well as being “on call” from the 

Volunteer Office, and manning desk in both 
Physicians’ office buildings and Billhartz Cancer 

Center.  They also totally run the Gift Shop. 
 
 
 

 
“The Auxiliary remains as dedicated and instrumental 

as ever in the continuing operation of Anderson 
Hospital,” said Keith A. Page, Anderson Hospital 

President.  “We thank them for their many hours of 

service and commitment to making a difference in 
Anderson Hospital.” 
 
Recognized at the event were the 2014 Officers 
including  Ginger Trucano, President; Addie Hall, 
President-Elect; Judy Eft, Vice President; Joyce 
Fanning, Secretary; and Bill Falk, Treasurer.  Sincere 
thanks to their leadership in 2014. 
 
The newly installed officers for 2015 are: 
 Addie Hall – President 
 Richard Trolliet  – President Elect 
 Judy Eft – Vice President 
 Bill Falk – Treasurer 
 Kay Jones - Secretary 
 

May 2007 January/February 2015 

Auxiliary Presents Annual Donation  



By Keith Page 
Anderson Hospital 
President & CEO 
 
I am amazed each year 
at how fast the months 
and seasons pass by.  It 
seems we hardly have 
time to enjoy them … 

that sounds like a good 
resolution:  take more 

time to enjoy each season.  2014 has come to a 
close with great fanfare, a successful Joint 
Commission visit, accreditation of the Anderson 
Chest Pain Center, record patient volumes and a 
flu “bug” that is impressive in both its impact 

and persistence.  This has resulted in a quick 
start to 2015 with the hospital busy and 
preparation underway for a potential Illinois 
Department of Public Health CMS validation 
survey.  An unscheduled visit from this group is 
not a certainty but has occurred following the 
last 3 Joint Commission surveys.  It could mean 
5-7 surveyors at Anderson for 5 days again! 
 
What is planned for 2015? 
2015 brings continued change as a result of the 
Affordable Care Act and Illinois Medicaid 
program revisions.  In addition, healthcare 
services are being more aggressively managed 
than ever by insurance companies while 
Medicare and Medicaid increase requirements on 
hospitals while reducing payments.  Payment 
reductions will be based on metrics related to 
quality measures, patient satisfaction, 
readmissions and the technical review of 
documentation.  The hospital will continue to 
work diligently to exceed the thresholds 

established by Medicare and Medicaid to 
minimize these payment reductions. 
 
There are a number of projects and initiatives 
scheduled for 2015.  The Cardiac Cath Lab 
project is scheduled for completion in late 
Spring and following an Illinois Department of 
Public Health inspection should be in use by 
June 1st.  The vacated space will provide an 
additional OR as a result of the remodeling of 
the existing Lab.  The ER waiting and 
registration area will be remodeled this year to 
improve privacy, security and patient comfort.  
The Sleep Lab will be receiving new monitors 
and equipment and will be submitting an 
application for accreditation.  Finally, you may 
have noticed the digital sign that has been 
installed in front of the hospital.  This new 
marketing tool will allow the hospital to take 
advantage of the traffic on Route 162 to promote 
hospital programs, introduce new services and 
provide an electronic billboard for Auxiliary 
events. 
 
As we close out 2014 and begin this new year, I 
would like to express the appreciation of the 
Board of Trustees and Administration for the 
attentive care and excellent service that all of 
you provide to our patients.  I have the 
opportunity to hear from patients and family 
members and I know they recognize your efforts 
to make their visit to Anderson an exceptional 
experience. 
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 From the President  

Ready or Not… It’s 2015! 
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Foundation and Auxiliary News 

Highland Resident, Jason Weiss, Joins Foundation  
The Anderson Hospital 
Foundation was 
established in 2011 to 
support the hospital in 
its mission to meet the 
healthcare needs of our 
growing community.   
The Foundation 
enables longevity of a 
donor gift through 
donor opportunities 
such as endowments, 

planned giving, charitable gift annuities, grants, 
memorials, bequests, naming rights, annual 
campaigns, and future capital campaigns.  A 
governing board focuses on contributions, cultivating 
relationships and identifying donor opportunities, 
while making certain sound investments are made 
for the foundation, in order to create and sustain its 
financial support of the hospital. 
Highland resident, Jason Weiss, was recently 
appointed to the Foundation Board.  Weiss is a 
Project Manager with The Korte Company in 
Highland, Illinois.  As a Project Manager with The 

Korte Company, Weiss is responsible for the overall 
control of all aspects of a construction project from 
inception to completion.  Weiss has been a fixture at 
Anderson Hospital through various Korte projects, as 
well as a participant in numerous fundraising events.   
In 2013, he strengthened his partnership with 
Anderson by serving as Co-Chair of the 
Foundation’s Annual Sporting Clay Classic. 
“It is with great pleasure that we add Jason to the 

Board,” said Lendell Phelps, Anderson Hospital 

Foundation Co-Chair.  “He will serve as a distinct 

asset to our mission.”   
The Foundation Board includes: 
Dr. Max Eakin, Co-Chair 
Lendell Phelps, Co-Chair 
Dr. Thomas Hill, Director  
Michael Marshall, Treasurer 
Tom Maxwell, Director  
Kathie Opel, Director 
Keith Page, Director 
Mark Shashek, Secretary 
Jason Weiss, Director 
Barry Wilson, Director 

Auxiliary Installs 2015 Officers 
Left to right are:  Kay Jones, Secretary; 
Richard Trolliet, President-Elect; Bill Falk, 
Treasurer; and Addie Hall, President. 
 
Of special note, Addie is the daughter of 
Millie Belobraydic, an Auxiliary Past-
President and Charter Member.  This marks 
the first time a family member of a Past-
President was elected to serve as well.  Addie 
will no doubt receive sage advice from her 
mother. 
 



By Candice Meyler,  
Administrative Director, 
Compliance and  
Accreditation 
 
We completed our 
triennial Joint Commission 
Accreditation Survey 
successfully on December 
5, 2014. Congratulations 
to all staff, medical staff, 
and volunteers; this would 

not have been possible without everyone’s effort, 

dedication and commitment.  
Yes, there were a limited number of 

recommendations for improvement and we are 
working together to meet the Joint Commission’s 

expectations. But I wanted to share just a few of the 
complimentary and positive comments the surveyors 
made during our exit conference:   “We are very 

impressed with your hospital and staff”. “We saw 

very nice examples of consistency of processes 
across your organization.” “Saw that staff was 

empowered to make changes and find issues to 
improve”. “We were appreciative of your 

physician’s involvement.” “We see that you are an 

organization that is ready to take it to the next level 
and because of this we want to share this with you”:  
  
 

Perfection vs. Excellence 
 

Perfection is being right 
Excellence is willing to be wrong 

 
Perfection is fear 

Excellence is taking a risk 
 

Perfection is anger & frustration 
Excellence is powerful 
Perfection is control 

Excellence is spontaneous 
 

 

Perfection is judgment 
Excellence is accepting 

 
Perfection is taking 
Excellence is giving 

 
Perfection is doubt 

Excellence is confidence 
 

Perfection is pressure 
Excellence is natural 

 
Perfection is a destination 
Excellence is the journey 

 
This holds a great message for us — to make sure 

we are demanding excellence from ourselves, not 
perfection. We can’t always be perfect but we can 

constantly strive to be excellent.  
Vince Lombardi, the legendary Green Bay Packers 

football coach, once said, “Perfection is not 

attainable, but if we chase perfection we will catch 
excellence.” Understanding that subtle difference is 

important as we do our best work for our patients, 
and in our support of each other.   

Administrative News 
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Another Successful Survey Complete 



By Bill Rodgers 
Director,  
Cardiovascular Services 

Anderson Hospital recently 
achieved the distinction of 
earning Chest Pain 
Accreditation with 
Percutaneous Coronary 
Intervention (PCI) from the 
Society of Cardiovascular 

Patient Care (SCPC). Only 32 other Illinois Hospitals 
have earned this recognition. Anderson is currently 
the first and only hospital in Madison County to have 
earned the certification.   

“Chest Pain Accreditation demonstrates to the 

community that we have met a stringent set of criteria 
based on best practices for treating patients who 
present with Acute Coronary Syndrome (ACS)” said 

Keith Page, President and CEO of Anderson 
Hospital.  “It also ensures that when patients enter our 

facility with symptoms consistent with an acute or 
impending heart attack, we have processes and 
protocols in place to provide immediate treatment 
without delay.” 

According to the American Heart Association, heart 
disease continues to be the leading cause of death in 
the United States with more than 600,000 dying 
annually. More than 5 million Americans visit 
hospitals each year with complaints of Chest Pain. 
One of the primary goals of the SCPC is to reduce 
mortality by teaching the importance of early 
recognition of heart attack symptoms and early 
activation of Emergency Medical Systems (EMS) by 
phoning 9-1-1.  
“A multi-disciplinary team including physicians, 
nurses, EMTs, hospital administration, Performance 

Improvement and numerous hospital departments 
worked together to achieve the multiple standards 
necessary for certification which is designed to 
improve the processes for the care of patients 
experiencing the symptoms of a heart attack” said 

William Rodgers, Director of Cardiovascular 
Services at Anderson. "As the first accredited Chest 
Pain Center in Madison County, we were able to 
incorporate the SCPC’s high standards for 

cardiovascular care as the framework for our 
program. We are very pleased to be recognized for 
our long-standing commitment to improving heart 
attack outcomes through the dedicated efforts of our 
entire staff and physicians."  
The Chest Pain Center (CPC) at Anderson provides a 
protocol-driven and systematic approach to patient 
care which allows physicians to reduce time to 
treatment during the very early critical stages of a 
heart attack when treatments are the most effective at 
minimizing heart injury. The CPC also provides a 
dedicated area of the hospital to monitor and observe 
patients when it’s not clear that the patient is 
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Chest Pain Center News 

Continues on back page 

First and Only Hospital in Madison County With this  
Accreditation 



Anderson 
Hospital is 
proud to 
announce a 
partnership 
with CrossChx, 
a leader in 
healthcare 
intelligence 

solutions.  CrossChx’s  SafeChx system is now being 
used at all registration points, offering patients 
advanced medical identity theft protection and 
efficient patient registration while improving health 
outcomes and reducing the risk of medical errors.  

“Identity theft is something most people think can 

only happen to someone else, but it can happen to 
anyone at any age,” said Anderson Hospital 

Administrative Director of Corporate 
Compliance.  “We are implementing SafeChx so we 

can positively identify our patients and reduce the 
chances of medical fraud and identity theft.  We can 
also assure accurate and timely registration as well as 
medical information immediately available to our 
caregivers.”  

By scanning a patient’s finger, CrossChx instantly 

links the patient to their medical benefits so no one 
else can use them.   Neither CrossChx nor Anderson 
Hospital will ever view, store or scan your 
fingerprints.  Rather, CrossChx creates a unique ID 
based on points on your finger to offer you 
protection and privacy.  Using the system is 
voluntary, but it is the policy of Anderson Hospital 
to protect your medical identity and we encourage 
that all patients age five and above enroll in the 
system. 

Anderson Hospital is proud to announce this 
partnership and bring advanced medical identity theft 
protection to our patients. 
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Technology News 

New Technology to Speed Registration and Keep  
Patients Safe from Medical Identity Theft  

Reinventing Where You Wait 
Technology is reinventing the way patients access 
medical care.  One of those ways is through online 
patient solutions like InQuicker.  InQuicker is not an 
appointment or reservation service, rather it 
estimates treatment times based on facility 
conditions and allows its users to wait from the 
comfort of home, rather than the waiting room. In 
the event of a projected treatment time delay, 
InQuicker users are sent real-time notifications via 
phone call and/or email so they can continue waiting 
at home. 
Anderson Hospital will be trialing this product with 
the Glen Carbon ExpressCare in 2015.   The staff is 
currently being trained and marketing plans are 
underway. It is set to start late January or early 
February.  For more information about the product, 
log onto InQuicker.com 
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Staff News 

As a result of a process reengineering strategic 
activity, the Social Service and Case Management 
Departments have recently merged into a new 
department named Care Coordination. 
One Care Coordinator (Social Worker or RN) will be 
assigned to each patient. They will visit with each 
patient daily and work with the nursing and medical 
staff to determine the discharge needs of the patients 
and their families. For information on the discharge 
plan as well as the Care Coordinator assigned to each 
patient, please refer to the PAD boards available on 
all of the units.  

Care Coordinators are now able to provide coverage 
7 days per week.   Amy Grulke will remain in a full 
time Social Worker role. Her role will be to support 
the Care Coordinators and work on specific social 
issues (i.e. cases of abuse, adoptions, etc.). 
We are excited to see how this new process will 
improve our patient and clinician satisfaction. If you 
have any questions or concerns, please contact 
Andrea Burns, Director of Care Coordination (ext. 
6411) or Kathy Heidke, Manager of Care 
Coordination (ext. 5879).  

Departments Merge to Create Care Coordination Team 

Reorganization in Rehab Services 
Sarah Helle, PT has been promoted to Director of 
Rehabilitation Services.  Sarah has demonstrated 
great leadership qualities in her role as PT Manager 
and will oversee the rehabilitation services in her 
new role with her direct reports consisting of the 
physical therapy staff, the Occupational Therapy 
Manager and the Manager of Rehab Administrative 
Support.  Sarah will continue to report to 
Administrative Director, Katie Parks.  In addition, 

Kim David, OT will change roles from Pediatric 
Therapy Manager to Occupational Therapy Manager.  
Her focus will be more comprehensive in managing 
all of the occupational therapy staff for both the adult 
as well as the pediatric services. Kim will have a 
direct reporting relationship to Sarah.  Speech 
Therapy, Audiology and Recreational Therapy will 
continue to report to Katie Parks. 

Original Maintenance Crew Member Retires 

On December 20th, Maintenance staff member, 
Larry Bliss, clocked out the last time after 38 years 
to the day.  Back in December 1976, Larry was part 
of the original hires working before the hospital 
officially opened its doors January 5, 1977.  Larry 
had been a part of the Maintenance department since 
that time and officially retired after 38 years of 
service.  A party was held in his honor on December 
17th.  Pictured left to right are Larry, Bill Eck and 
Dan Dervalis.    
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 The Final Word 

suffering a coronary event. This observation helps 
assure that patients are not sent home too early or 
needlessly admitted. The Society’s accreditation 

process ensures that Chest Pain Centers meet or 
exceed quality-of-care measures in acute cardiac 
medicine. 

The Chest Pain Center at Anderson demonstrated its 
expertise and commitment to quality patient care by 
meeting or exceeding a wide set of rigorous criteria 
and completion of an on-site evaluation conducted 
by the SCPC. Expertise must be demonstrated in the 
areas of: 

 Community Education and Outreach with 
Emphasis on early recognition of Heart Attack 
Symptoms 

 Emergency Department integration with local 
EMS providers 

 Emergency Assessment of Patients with 
symptoms of heart attack-Timely Diagnosis and 
Treatment  

 Assessment of Patients with Low Risk for Heart 
Attack and No Assignable Cause for Their 
Symptoms 

 Continually seeking to improve processes and 
procedures 

 Personnel, Competencies, and Training in the 
care of cardiac patients 

 Organizational Structure and Commitment 

 Functional Facility Design that promotes optimal 
patient care 

 

 
 

 

Chest Pain Center Accreditation Continued from Page 5 


