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From Keith A. Page 
Anderson Healthcare 
President & CEO 
 
2019 is here and it will be a 

busy year for Anderson 

Healthcare.  I know that 

because the planning that 

took place in 2018 will 

now result in many 

significant projects and 

service expansions in 2019. 
 
Project One  
“Go live” is 9 months away!  The real work of 

building the EMR for the November 1 “go live” is 

underway.  This detailed work will be integral to the 

successful implementation of Meditech Expanse at 

all Anderson Healthcare organizations.  There 

remains a great deal of excitement about bringing all 

of Anderson Healthcare’s organizations together on 

one electronic health record.  Thank you to all 

involved in this important project! 
 
Troy ExpressCare   
The construction of the Troy ExpressCare is 

progressing well and it is anticipated that a ribbon 

cutting/opening will take place April 1, 2019.  The 

opening of the Troy facility will coincide with the 

closure of the Highland ExpressCare facility as the 

building lease expires in 2019.  All Highland staff 

will relocate to the Troy facility.  The Troy location 

will also include an Anderson Medical Group 

primary care office. 

The Anderson Surgery Center 
The project was approved by the State in December 

and construction will begin on the Anderson Goshen 

Campus this spring.  The 18,000 square foot building 

will include the Surgery Center, Cardinal Glennon 

clinic space, radiology and a lab draw station.  This 

project represents the first building of several on the 

Goshen medical campus that will be developed over 

the next few years.  The opening of the Surgery 

Center is projected for mid-2020. 
 
Anderson’s Bethalto Wellness Center 
This facility which will provide physician office 

space and outpatient hospital services through the 

remodeling of an existing building is anticipated to 

open by year-end 2019.  The facility will provide an 

opportunity for Anderson to expand its primary care 

and physician specialist presence in this community 

as well as provide outpatient services. 
 
Community Hospital of Staunton 
Community Hospital of Staunton will continue its 

private room project with the remodeling of 3 

additional rooms in 2019 to compliment the rooms 

completed this past year.  The room amenities 

enhance the patient experience and provide the 

privacy patients desire.  This second phase of the 

project in anticipated to be complete by late spring 

2019. 
 
Anderson and Air Evac 
Anderson has partnered with Air Evac to establish 

and Air Ambulance base at Anderson Hospital.  This 

project will include construction of an additional 

helipad as well as a hanger and crew quarters at 

Continues on Page 2 
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Anderson Hospital.  The Air Evac Air Ambulance 

will serve Southwestern Illinois including Anderson 

and Staunton Hospitals.  The construction will take 

place west of the Home Health building on the 

Anderson campus in the spring of 2019 with 

completion scheduled for summer 2019. 
 
New Human Resources Software Platform 
In the midst of Project One, Human Resources is also 

tackling a whole new HR platform.  Known as 

Kronos, this platform will go live on March 23 with 

the first level use to include HR Database, Payroll 

and Timekeeper.  The next install will include 

applicant tracking and eventually the platform will be 

used for benefits enrollment, paycheck viewing, 

scheduling staff, leave management and performance 

management.   
 

Patient Financial Services Relocation 
Patient Financial Services has moved to a new 

location off campus.  Located on the corner of Route 

159 and 162 in Maryville (south of Walgreens),  

Patient Financial Services functions for Anderson 

Healthcare are now conveniently located in one 

location.  The space also allows for added patient 

scheduling functions in the future.  The vacated space 

in the basement of the Physician Office Building will 

be used for Project One until the completion of the 

project. 
 
Finally, Anderson will continue its focus on patient 

satisfaction in 2019 recognizing the commitment and 

accomplishments over the last few years by our staff 

and physicians while remaining focused on exceeding 

our patient’s expectations at our facilities. 
 

Continued from Front Page 

Anderson Hospital's Auxiliary presented Anderson 

Hospital President and CEO, Keith Page (far right) 

with its annual donation to the hospital during the 

Auxiliary’s Annual Meeting held January 14. The 

donation, which reflects funds raised in 2018, totaled 

$85,000. This annual donation is made possible 

through the Auxiliary Gift Shop, Medical Alert 

Service, Fundraising Events, Vending Machine 

Sales, and the newborn photos program. 
The Auxiliary has over 200 active members and is an 

integral part of Anderson Hospital. Volunteers gave 

nearly 40,000 hours of service to Anderson Hospital 

in 2018. 
Active Volunteers provide direct services to the 

Emergency, O.B. and Outpatient Surgery 

Departments, as well as being “on call” from the 

Volunteer Office. They manage information desks at 

public entrances including those at the Cancer Center 

and Wellness Center. Volunteers are the sole 

proprietors of our hospital’s Gift Shop managing 

staff, purchasing inventory, and all inventory 

management. 
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 MEET YOUR BOARD OF TRUSTEES 

Anderson Hospital 
Board of Trustees: 

Millie Belobraydic 

Laura Bernaix, Ph.D., RN 

Gary Ceretto 

Robert Ciuferi 

Gregory Coffey 

Richard Dawdy 

K. Max Eakin, MD 

Frank Flanigan 

Joseph Hagerty 

Bernice Henke 

Don Kasubke 

Rev. Mark Maynard 

Lendell Phelps 

Jeff Parres, MD 

Dale Sauer 

Mark Shashek 

Joseph Smith 

Nancy Thomas 

Ginger Trucano 

Kay Werner 

Judy Wiemann 

Patrick Zimmermann, MD 

Dr. Max Eakin has been on the Board of Trustees since 2006, but has been an 

active, practicing physician on staff at Anderson Hospital since 1983. He 

served as the Medical Staff President from 2004-2006. "It has been a privilege 

and honor to have been associated with Anderson Hospital and its great staff 

for the past 36 years. We strive to keep our quality of healthcare at a high 

standard." In addition, Dr. Eakin has served as Co-Chair of the Anderson 

Hospital Foundation since 2013. Dr. Eakin is an active member of numerous 

professional and community organizations. Presently, he practices with Drs. 

Weber and Mulligans in Glen Carbon. He is a Past-President of the Trails West 

Council Boy Scouts of America and recently is helping direct a new medical 

explorer post here at Anderson Hospital. He has served as Eden Village Retirement Center’s Medical Advisor, 

member of the Board of Directors, and Chairman of the Quality Review and Ethics for 35 years. In September 

2005, Dr. Eakin was awarded the Distinguished Eagle Award by the Trails West Council BSA. In 2010, he 

was the recipient of Anderson Hospital Founders Award recognizing him as an instrumental figure in the 

development and ongoing success of Anderson Hospital.  He is very active in his church and you can catch 

him most Saturday evenings playing drums in the praise band. 

Rev. Mark Maynard has been involved for over 20 years with Anderson 

Hospital’s Pastoral Care Department, and has served as the Director of Pastoral 

Care.  “It is a joy to serve on the board with such a distinguished and talented 

group of individuals,” said Mark. “I am excited to see the continued growth and 

expansion of the services at Anderson Hospital.” Rev. Maynard is an active 

member of numerous organizations.  He serves on the Board of Coordinated 

Youth and Human Services, is President of the Ministerial Alliance of Granite 

City and is involved in the Rotary.  “I love the community focus of Anderson,” 

he said.  “I want to be able to contribute and work with the other board members 

to make a positive impact on this community.”  Rev. Maynard resides in Granite 

City with his wife, Jill.   They are expecting their first grandchild from daughter, Paige and her husband Adam 

in June.  Their youngest daughter, Abbi, recently got engaged.  “Pretty exciting year for us,” said Mark.   
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Anderson Healthcare is just months away from 

launching  a new electronic health record (EHR) 

organization wide.  Slated to kick off November 1st, 

this EHR will usher in a new era of care with one 

patient, one record, one system. 
 
EHRs have become indispensable to quality 

healthcare with a goal of making the technology more 

interactive and responsive to clinicians – nudging the 

EHR into a new era where it's not just a 

documentation system but a crucial tool for care 

delivery.  Because this new system will impact how 

staff perform their jobs, staff input is essential as the 

new EHR is built. 
 
Since June of 2018, teams have been working in 

clinical, financial and ambulatory areas of the EHR.  

The following is an overview of those teams, their 

leaders and their objectives: 
 
CLINICAL 
Nursing & Therapies (PCPS, EDM) – Ellen Worthey & 
Marquato Rattler, Team Leaders 
 Review current state workflows and design future 

state workflows for all clinical areas, including 

Staunton  
 Coordinate with other core teams to ensure one 

patient record and to trend appropriate data 
 Test vendor provided ‘standard content’, as well 

as custom documentation 
 Train Super-users and end-users. 

 Develop training plan for clinical staff.   
 
Quality Management – Chelsey White, Team Leader 
 Responsible for quality, risk management and 

surveillance. 
 Streamlining processes for peer review, incident 

reports, and record reviews. 
 Concurrent monitoring of patients to improve 

patient care and safety. 
 
Surgical Services– Artie Paniagua, Team Leader 
 Core team representation across all areas of 

Surgery: Scheduling, Pre/Post Op, Endoscopy, 

Intraoperative, Cardiac Cath Lab, Materials 

Management 
 Develop and implement workflows and 

functionality for surgery department and new 

surgery center 
 Establish new workflows and functionality 

include PCS Integration (i.e., interventions for 

perioperative documentation) and Pharmacy 

Integration (i.e., eMAR for documentation) 
 Build and test workflows and documentation 

content 
 Work with surgery educator to develop training 

plans and materials for staff. 
 
ITS Core Team – Susan Flood Team Leader/Laurie 
Criley Assistant 
 ITS stands for Imaging and Therapeutic 

Services.  This is now changing to IDM which 

stands for Imaging and Documentation 

Management. 
 Responsible for charging and reporting for 

Imaging Modalities. 
 Team includes Super Users from all departments 

that use imaging or imaging products. 
 Our goal is to clean up and organize ITS to be 

user friendly and improve accuracy.  
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Order Management (OM) – Shauna Cooper, Team 
Leader 
 Responsible for all orders, order sets, transfer and 

discharge processes, medication reconciliation 

and electronic prescribing across all of Anderson 

HealthCare 
 Work closely with nursing, radiology, laboratory, 

dietary and all other ancillary departments 
 Work in collaboration with providers to develop 

order sets and workflows that are efficient and 

accurate 
 Responsible for implementing and maintaining 

evidenced based order sets (Zynx) 
 
Physician Access and Physician Documentation (PAPD) 
– Shauna Cooper, Team Leader 
 Responsible for physician documentation, 

provider status boards/trackers, voice recognition 

software, problem list, Web Acute, and the EMR.  
 Work with providers to develop a system with 1) 

streamlined and efficient documentation and 2) 

easy-to-navigate EMR, providing comprehensive 

patient information from all of Anderson 

Healthcare. 
 Focus on processes that are changing due to the 

interoperability between Acute and Ambulatory – 

One Patient, One Record. 
 
Pharmacy – Lynn Fromm, Team Leader 
 Responsible for drug related dictionary building 
 Coordinate development of shared dictionaries 

with other modules 
 Develop interaction and conflict dictionaries 
 Coordinate and test Pyxis functionality with 

outside vendor 
 Integrate of Community Hospital of Staunton into 

shared dictionaries 
 
Oncology – Artie Paniagua, Team Leader 
 Compare current and future state workflows to 

identify ideal state for infusion and radiation 

therapy clinics 

 Incorporate new functionality into processes for 

accessing patient data (e.g., flowsheets, status 

boards) 
 Build and test workflows associated with 

treatment plan ordering 
 Expand efficiencies with clinical and 

administrative documentation and workflows 
 Collaborate with other departments (e.g., Lab, 

Finance)  to maximize staff efficiency and patient 

experience 
 
Laboratory Team – Tracy Maag, Team Leader 
 Responsible for building LIS/LAB/BBK/MIC/

PTH dictionaries 
 Includes representatives from Hematology, 

Chemistry, Blood Bank, Pathology, and Staunton 
 Ensure reliable and accurate test reporting 
 Streamline test directory for all facilities 
 
Care Coordination – Amy Grulke, Team Leader 
 Responsible for Utilization Review, Case 

Management and Appeals 
 Includes participants from Anderson and Staunton 
 Integrate Utilization Review documentation into 

Meditech  
 Streamline processes for communication and 

documentation 
 
FINANCIAL 
General & Cost Accounting – Brent Haukapp, Team 
Leader 
 Responsible for creating/developing new GL 

account numbers 
 Create system uniformity within the GL for 

Staunton and hospital subsidiaries  
 Review processes for additional accounts payable 

functionality 
 
Revenue Cycle (RCG/CLM) – Lisa Huie, Team Lead 
Responsible for Revenue Cycle and Claims 
Participants include Anderson, Staunton and AMG 
 Develop processes and seek opportunities to 

maximize reimbursement while maintaining 

Continues on Page 6 
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regulatory compliance and high standards of 

patient care 
 Streamline claim forms, insurance mnemonics, 

and the Chargemaster so that we utilize and 

maintain a more uniform system   
 
Patient Access – Shelby Nelson, Team Leader 
 Responsible for developing and building a 

uniform system of dictionaries, questionnaires, 

appointment types, etc. for all facilities 
 Patient Access and Scheduling Representatives 

from Anderson, Staunton and Maryville Imaging 

Center 
 Develop processes to streamline functionality to 

ensure seamless flow across REG/SCH/ARM 
 Register test patients for testing across all 

departments 
 
Health Information Management – Ashley Friedrich & 
Laura Prokopf, Team Leaders 
 Integration of all facilities to create a single, 

system-wide record consistent with “one patient, 

one record” across Anderson Healthcare 
 Convert and store historical records from all of 

Anderson Healthcare into “one record” 
 Develop a process to ensure records are easily 

available to the end user. 
 Manage the process of identifying incomplete 

records 
 Manage release of information requests 
 
Supply Chain and Materials Management (MM)  
– Kat Bean, Team Leader 
 Responsible for Purchasing, Shipping & 

Receiving, and Distribution of Inventory 

Supplies, as well as patient supply charging. 
 Participants include Purchasing, Surgery, 

Financial Services and IT from Anderson and 

Staunton. 
 Bring Staunton into Anderson’s LIVE system. 
 Update current dictionaries, inactivating any 

entries no longer utilized and implement new 

techniques to improve work flow, charging 

methodologies, etc. 

 Prepare and test the Interfaces for Pyxis supply 

Stations and GHX (EDI program). 
 Train users as needed. 
 Work with other modules to enhance system 

house-wide. 
 
AMBULATORY 
Ambulatory – David Jackson, Team Leader 
 Responsible for Ambulatory build across AMG 

and CCS 
 Work with Provider Approval Committees for 

input and decisions related to product 

development 
 Build Meditech dictionaries to support a complete 

AMB visit, including Scheduling, Clinical 

Documentation and Billing 
 Test standard content and custom build to 

enhance end-user performance 
 Convert other vendor date in collaboration with 

MEDITECH vendor 
 Implement interfaces to integrate Expanse and 

offsite lab facilities 
 Create training and support methodologies for go-

live and continued strategies for post go-live 

training and support 
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Change is in the air.   Clearly Anderson has changed 

immensely in just the past few years.  With the 

creation of Anderson Healthcare, our footprint is now 

made up of 6 organizations, 27 locations, and well 

over 1600 employees.    
 
What hasn’t changed is the need for an engaged 

workforce… one that makes Anderson a better place 

for employees to work and for physicians to practice 

medicine.  While the definition of engagement is 

rather straight forward, what isn’t so clear is how to 

accurately identify what makes our staff engaged.  

How do we do that?  By asking the right, research-
backed questions to survey the pulse of our 

organization. 
 
Last May Anderson commissioned a company that 

conducted an engagement survey.  This online survey 

took only 10 minutes to complete and was 

completely anonymous.  “Honest and open feedback 

from our employees was crucial,” said Robin 

Steinmann, Administrative Director of Human 

Resources.  “This was an opportunity to share their 

voice directly with the management team.” 
 
Professional Research Consultants, Inc. (PRC) is the 

same company that provides our HCAHPS survey to 

patients.   PRC works exclusively with hospitals.  

Their research-backed questions allowed feedback 

that pertained exclusively to our field and allowed us 

to benchmark results against hospitals similar to ours.  
 
Survey Results:   
The survey provided valuable, actionable data that 

can be implemented for further organizational growth 

in the future.  The survey breaks results down to three 

categories:  organization, leadership and team.  Each 

of these levels has unique results that require 

different action plans. 
 Continues on Page 10 
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Anderson Healthcare Patient 
Financial Services Has Moved  
The Patient Financial Services (PFS) department 

moved to its new location (2930 Center Street, 

Maryville) during the first week of February.   
“While we are looking forward to a newly 

renovated area and a pleasant break area, the PFS 

staff are certain that we will miss our colleagues 

from other departments as well as the hospital 

cafeteria and the POB patio,” said Linda Costlow 

PFS Director.  “A number of our staff have 

worked on the hospital campus for 3 to 4 decades, 

so it will be an adjustment.  At the same time, we 

look forward to a time later when the Patient 

Access Call Center will move in to the other end 

of the building, and we can get to know this staff 

better.”  In addition, during 2019, the Staunton 

staff will move to the location as the Central 

Business Office (CBO) grows further.   
At this time the Anderson PFS department also 

performs patient accounts functions for Maryville 

Imaging and the Cancer Center.  The continued 

centralization of Anderson Health Care patient 

financial services will promote efficiencies also 

enhanced by the implementation of the upcoming 

Meditech Expanse system.   
Anderson PFS staff will learn more about Critical 

Access billing and Swing/SNF billing, as well as 

Staunton staff learning more about acute hospital 

billing.  “The coming together of these staff will 

provide new opportunities for staff to work 

together and experience the synergies that come 

with expanded knowledge and skills,” said Linda.   
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Best Wishes On Retirement to Pharmacist Lynn 
Fromm 
Congratulations 

are in order for 

Lynn Fromm, 

RPh, Pharm D, 

who has retired 

from her 

position as the 

Director of 

Pharmacy at 

Anderson 

Hospital.  Lynn started with Anderson Hospital in 

July 1993.  She vividly remembers her first day 

because it was the day the Mississippi River peaked 

during the flood of 1993.  “I was coming from 

Missouri and they had talked about closing bridges,” 

said Lynn.  “I left super early in the morning so I 

wouldn’t miss my first day!”    
It’s hard to imagine running a pharmacy without a 

network of computers, but back in 1993, there was 

no network.  “The growth of technology and its 

impact on my department was one of the biggest 

changes I’ve seen in my time here,” said Lynn.  

“Each technological advance brought new 

opportunities and challenges.”   
In her time here, Lynn has seen the campus more 

than double in size and expand into the communities 

we serve.  “Pharmacy is involved in most areas, so 

each expansion and growth in service affected us.”    
While most retirees head off for a much deserved 

vacation, Lynn has transitioned into the Pharmacy 

Core Team Leader role for Project One (Meditech 

Expanse) for project design, building and 

implementation for the remainder of 2019.    
We greatly appreciate all of Lynn’s success, 

dedication and years of service in her position.    

 

Join us in welcoming Ashley Friedrich as the 
Director of Health Information Management 
(HIM) for Anderson Healthcare.   
In this role, Ashley will be responsible for the daily 

operations of 

the HIM 

department  

along with 

oversight of 

patient privacy.  

Ashley comes 

to us from 

Missouri Delta 

Medical Center 

in Sikeston, 

MO.  There she served as the HIM Director, Coding 

Director, and Privacy Officer for the hospital as well 

as several provider based and rural health clinics.  
“I like that HIM is interdisciplinary and can be used 

across many areas of healthcare giving the 

profession a full circle effect,” says Ashley.   “I 

enjoy being a part of a bigger team where HIM can 

help patients in the community with quick access to 

their information to better serve them and their 

treatment, and being able to communicate and assist 

providers with documentation needs.” 
Anderson will surely benefit from the experience 

and knowledge that Ashley brings with her to this 

role.   
“I am very excited to be a part of Project One.  This 

EMR implementation will be my third!” 
Ashley is from Jackson, MO, and currently lives in 

Glen Carbon with her two fur-babies, a Yorkie and a 

Doberman!  “I have a very good support system of 

family and friends that really pulled together to help 

me make this transition.”  Out of the office, Ashley 

enjoys running, weight lifting, and recently started 

participating in mud runs and group competitions!   

“I also like to participate in car shows, and hope to 

someday be able to set up my salt water fish tank 

again.  I am also no stranger to pizza and movie/

game nights!” 
 Continues on Page 10 
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“The survey results were shared with Board Members, Administration and Department Directors so that we may develop action 

plans to drive improvements,” said Keith Page, Anderson Hospital President and CEO.  “These action plans will help our 

organization develop new ideas and ways to improve communication and employee engagement.”   
Department Directors will be undergoing training in 2019 to learn more about the PRC materials and next steps.  Once trained, 

Directors will be creating action plans based on survey results in their department.   Updates will be communicated as we progress 

on the action plans. 
“We thank all who participated in the survey for the gift of their feedback and pledge to act on this information so that we can 

continue to improve the employee experience at Anderson Healthcare,” said Keith. 

Continued from Page 9 

SURVEY - Continued from Page 7 

Anderson Welcomes New Pharmacy Director 
Taking the helm as Anderson Healthcare Pharmacy 

Director is Scott Katich, RPh.  Scott, who served as 

Pharmacy Director at Community Hospital of 

Staunton since 2012, serves now in an expanded role 

overseeing the pharmacy function within all entities 

of Anderson Healthcare.  “It’s exciting to learn how 

other departments function and build relationships 

with them,” said Scott about his new role.   “My goal 

is to create an efficient environment that delivers the 

best outcome for the patient.” 

In addition, 

Scott is ready to 

tackle the USP 

800 project.  

“USP 800 will 

focus on 

employee safety 

of handling 

hazardous 

medications and 

a new pharmacy cleanroom for compounding.” 
Free time for Scott means being outside and 

technology free.  He enjoys fishing and golfing.  He 

and his wife, Nikki, and son Cole live on a family 

farm outside of Gillespie, Illinois.   

 

 

Community Hospital of Staunton Employee Is 
An Inspiration 
Grace Burke, a Patient Transport Aid at Community 

Hospital of Staunton, was awarded the 2018 

Outstanding Cystic Fibrosis Advocate Award.  
Grace's brother, Jack, has CF. For the past two years, 

Grace has worked to educate congressional 

representatives about the needs of people with CF by 

participating at the CF Foundation's Teen Advocacy 

Day in Washington, D.C. 
Congratulations to Grace on her inspirational 

accomplishment! 
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ANDERSON HOSPITAL IN THE NEWS 

Pavilion for Women Moms Garner LOTS of Media Attention 
What started out last fall as a unique photo capturing 

7 of 8 pregnant co-workers from our Pavilion for 

Women has led to international stardom for the 

group!  The original Facebook post was shared 

thousands of times and caught the attention of local 

newscaster, Dana Dean.  Dana, who at the time was 

39 weeks pregnant herself, came to visit and capture 

photo and video of the group for Channel 5’s Show 

Me St. Louis.   That coverage resulted in the story 

being shared across NBC channels nationwide.  

However, no one was prepared for the attention the 

group would receive upon a follow up visit by Dana 

Dean with the group and their babies!   Channel 5 

premiered the visit on Show Me St. Louis on January 

9th and the media attention that followed has been 

overwhelming!  Not only shared nationwide on NBC 

affiliates, the group’s story and social media posts 

garnered the attention of all news media nationwide 

including USA Today!  Coverage was seen across the 

globe in the UK, Middle East and even Australia.   

Inside Edition talked with a couple of the nurses and 

then People Magazine!  The excitement has sparked 

thoughts of the Ellen Show calling!  Not yet… but 

they’re ready.   
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COMING EVENTS 

Featuring the music of 

presents 

SATURDAY, FEBRUARY 16, 2019 
AT THE CRYSTAL BALLROOM 

 
TICKETS $25 ($30 AT THE DOOR) AND CAN BE PURCHASED IN THE HOSPITAL GIFT SHOP, 

ADMINISTRATION OFFICE, AND BILL’S IGA 
 

TICKET PRICE INCLUDES CHICKEN, DRAFT BEER, & SODA 
 

DOORS OPEN AT 6 PM   ●   SILENT AUCTION FROM 6-8 PM  
CAPTAIN GEECH PLAYS FROM 8-11 PM 

TABLES/SEATING—FIRST COME, FIRST SERVED 
 

All proceeds will benefit the renovation of the patient rooms  
at Community Hospital of Staunton.                                                          

 
Join us for a fun night out that will benefit a great cause!  

 
 


