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Anderson took time to celebrate an important milestone on Wednesday, January 5, 2022.  45 
Years earlier, Anderson Hospital had opened its doors to patients.  “This milestone could have 

been overlooked in the midst of the COVID-19 surge we are experiencing, but our dedication to 
the community and commitment to caring for patients is more evident now than ever,” said Keith 

Page, Anderson Hospital President & CEO. “We give thanks to all hospital team members that 

have been instrumental in our success as well as salute those who have come before us to bring 
the organization to where it is today. We also recognize the work of Anderson’s Medical Staff, 

Board of Trustees and Auxiliary who have laid the foundation for continued success over the past 
45 years!" Marking the milestone were (L to R) Dr. Shafique Ahmad, Pediatrician on staff since 
1977; Karen Phelps, Auxiliary Volunteer still active since 1977; Keith 
Page; Robert Ciuferi, Board Member since 1977; and Kat Bean, Materials 
Management staff member since 1977. 
The day’s celebration included a complimentary meal and free cupcakes 

for dessert!  A display was setup for some fun photo opportunities as 
staff came through the café as well.  
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From Keith A. Page 
Anderson Healthcare 
President & CEO 
 
As we push through the 
winter months of 2022 and 
the COVID surge that 
started post-Thanksgiving, 
there is a reason to be 
optimistic. The 
combination of COVID 
vaccinations and COVID 
immunization through 

exposure suggest that a majority of the population 
has some resistance to COVID-19. I hope this leads 
to a more typical Spring and Summer pattern for 
medical services as well as the normal routines of 
life!. Meanwhile, Anderson Healthcare is looking 
forward to the opening of the Goshen Campus 
Medical Building in July. The building will house the 
relocated Glen Carbon Express Care, Goshen 
Imaging Center, Anderson Laboratory Services, 
Anderson Rehab Services and an Anderson Medical 

Group clinic with over 18 physicians and mid-levels 
from facilities in the Edwardsville/Glen Carbon area.  
Community Hospital of Staunton will be expanding 
therapy services this year by converting the existing 
Board room/meeting room into additional therapy 
space. The meeting room function will be relocated 
to the vacated cardiology/respiratory care space on 
the 2nd floor of the hospital.  
Anderson Hospital will move forward with the café 
remodeling that has been postponed due to the 
pandemic for the past 2 years. This project will 
temporarily require the café to relocate to the 
vending area while the remodeling is underway but 
the newly remodeled space will allow for improved 
variety and selection, an updated salad/soup bar and 
better flow for our customers. This project is 
projected to begin mid-year with an expected 
duration of 3 months.  
Thanks to all staff for your flexibility and resilience 

this past year. The pandemic has certainly brought 
out the best in our team and I appreciate the 
exceptional work that takes place each day at 

Anderson’s facilities.  

Collinsville physician, Dr. Patrick 
Zimmermann, was recently honored 
with a 40 years of service award from 
the Anderson Hospital Medical Staff.  
Since 1981, Dr. Zimmermann, a Family 
Medicine physician, has been an active 
member of the medical staff at 
Anderson Hospital. Over the years he 
has served in various capacities 
including Medical Staff President (1996
-1998); Medical Director of Home 
Health; Medical Staff Executive 
Committee; Family Medicine 
Department Chairman; Continuing 
Medical Education (CME) Coordinator, 
and Anderson Hospital Board of 
Trustees (1998 – Present). 
Dr. Zimmermann has been described as 
a compassionate physician who is truly 

interested in practicing medicine with 
his heart as well as his hands. Many 
Anderson staff members can see this 
daily in his interactions with staff and 
patients.  
Teaching is yet another passion for Dr. 
Zimmermann. He has served as a 
Clinical Associate Professor of SIU 
Department of Family Medicine as well 
as a Clinical Assistant Professor of St. 
Louis University Department of Family 
Medicine. From 1989 - 1995 he served 
as President of SIU School of Medicine 
Alumni Board of Governors.  
Dr. Zimmermann recently joined the 
Anderson Medical Group and continues 
his practice located at 531 Vandalia in 
Collinsville.  
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Sue Campbell, CEO of 
Community Hospital 
of Staunton (CHS), 
has announced her 
plans to retire at the 
end of 2022.   
Having started her 
career with CHS back 
in 1974, she has many 
great stories to share.  
We recently had the 
opportunity for a Q & 
A and here’s what Sue 
had to say… 
 
 

Q.  How long have you been with CHS and what are 
the different positions you’ve held? 
I began working at CHS in June 1974 as an Admitting 
Clerk.  We were still in the original hospital building, 
there was no Electronic Health Record and 
everything was on paper.  The forms were typed on 
an electric typewriter, and there was no privacy what 
so ever.   The local Funeral Homes provided the 
Ambulance Service, and the local physicians would 
be called out of their offices to provide ER services.  I 
left in 1977 to have a second child. 
I returned to CHS in February 1999 as the Manager 
of the Business Office, and we now had a computer 
system to perform the billing.   I pursued my 
Bachelor’s and Master’s Degrees during this time, 
and I was named Human Resources Coordinator in 
2004.  Staunton did not have a dedicated H.R. 
Department up until that time, so I got a chance to 
build it from the ground up.    

In February 2007, the Chief Executive Officer, Patrick 
Heise, passed away, and that was a huge loss of a 
friend and mentor.  The search for Patrick’s 
successor began, and I was fortunate to be selected 
as the next CEO for Community Memorial Hospital in 
August 2007.   
 

Q.  What do you consider a few of your greatest 
successes and/or accomplishments over your time 
with CHS? 
Without a doubt, I feel our greatest success was 
being able to complete the Renovation Project that 
was completed in 2016.  I was fortunate to have a 
Board Chairman and Trustees that saw the need and 
supported the project.  The Renovation Project was a 
huge improvement for hospital services overall, and 
the entire Community, and Medical Staff, and 
Hospital employees came together and helped 
support the project financially.   It was an 
achievement for everyone.  
 

Q.  What do you consider one (or more) of the 
greatest challenges you faced over your time with 
CHS? 
I have always felt that generating Revenue and 
containing Expenses in a very regulated environment 
was one of our biggest challenges, but I feel that 
challenge has now shifted to Staffing.   It has become 
a huge challenge to find and retain qualified, 
knowledgeable and experienced clinical and 
administrative staff.  I anticipate this challenge is 
going to continue for quite a few years.  
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Q.  What project or event did you most enjoy while 
working at CHS?   
To be honest, I have enjoyed every role and 
assignment I have had the privilege to be assigned to 
at CHS, and it is totally due to great staff we have at 
Staunton.   We truly are a family, and we really do 
care about each other and rejoice together and 
sometimes cry together.   We have good days, and 
we have bad days, but in the end, we are family, and 
that is invaluable.  
 

Q. What have been the most significant changes in 
work culture since you started?   

Oh My Gosh, The Changes!  As I mentioned, when I 
started back in 1974, there was no Electronic Health 
Record, there were no Ambulances, there were no 
HMO’s or Managed Health Care.  There were no 
Hospitalists or Nurse Practitioners.   Staunton was 
blessed to have two General Surgeons, who also 
practiced General Medicine in their offices.   The 
Medical Staff worked in their offices while also 
covering the Emergency Department on a 24 hours 
basis and in between delivering babies.    
No doubt the advancements in technology, 
treatments, therapeutics and specialty care have 
greatly improved the quality and length of our lives; 
however, it also brings more rules and regulations 
and government oversight, and that can be over-
whelming as well as adding to the cost of healthcare.    
As a child of the 60’s, I am delighted to see so many 
females working  hard and climbing that ladder and 
becoming some of the best physicians, practitioners, 
and therapists that we are blessed to have today.  
YOU GO GIRLS!! 
 

Q.  What are you looking most forward to doing in 
your retirement? 
Well, I will probably start another career!  I absolutely 
love gardening and landscaping, and I probably need 
to go work in a Nursery or Garden Center.  I would 
like to become a Master Gardener, and I will continue 
to serve on the Village Board and work on community 
projects.   My wonderful husband is semi-retired, and 
we will also spend time at our cabin in Tennessee.  I 
will definitely stay busy.   It has been my honor and 
joy to serve in this position, but it is really the 
employees and staff of Community Hospital of 
Staunton that has made it successful and one of the 
best places to work.  
 

We look forward to celebrating with Sue throughout 

her final year and wish her the best in her new 

retirement endeavors.  Upon her retirement on 

December 31, 2022, we are excited to have Brian 

Engelke assume responsibility for CHS management 

operations, serving as President.  Brian has served as 

Chief Financial Officer of CHS for 10 years and is well 

prepared for his new role.   
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Anderson Healthcare is excited be opening the next 
phase of the Anderson Healthcare Goshen Campus in 
Edwardsville this summer.  Our third building is a 
50,000 square foot Outpatient Services Center.   
Anderson Medical Group will be housed on the 2nd 
floor, consolidating many of the groups primary care 
practices into one convenient location.  “The facility 
will have clinical space for approximately 20 
providers,” said Anderson Medical Group Chief of 
Operations, Melissa DeGroot.  “Patients will 
appreciate the convenience of a general waiting and 
registration area.”    
In addition to Anderson Medical Group physicians, 
the building will house several outpatient services 
including an imaging center, urgent care, outpatient 
rehab therapies and lab services. “The imaging center 
will be known as the Goshen Imaging Center and will 
be an affiliate of the Maryville Imaging Center 
located in Maryville,” explained Keith Page, 
Anderson Healthcare President and CEO. “It will 
offer similar imaging services, including Digital X-
Ray, ultrasound, MRI and CT.” 
The Glen Carbon ExpressCare location will be 
relocating into the building, making urgent care 
services more convenient to communities in both 
Glen Carbon and Edwardsville.   Being located near 

the sports fields, 
YMCA and schools 
makes the 
ExpressCare Goshen 
location an easy 
option for anyone 
seeking quick care 
for simple injuries 
and illnesses.   
Outpatient Rehab 
Services will offer 
patients a 
convenient and state
-of-the-art facility 
for physical, 
occupational and 
speech therapies.  
Whether a patient 

has suffered an injury, is recovering from an illness 
or has been living with chronic pain, Outpatient 
Rehab Services has coordinated solutions for 
outpatient treatment.  With special expertise in 
orthopedics, Anderson offers cutting edge technology 
and proven techniques to identify the problem and to 
create a recovery plan. Patients work one-on-one 
with a licensed therapist…something most private 
clinics cannot offer. 
In addition, an Outpatient Lab Draw Station will 
offer routine specimen collections for adults and 
children, which can include blood draws and urine 
collection.  
The Outpatient Services Center is the third building 
to open on the Goshen Campus.  The Anderson 
Surgery Center opened in 2020 and the Anderson 
Rehabilitation Institute opened in 2021. 
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Anderson Hospital is "making a difference" today 
thanks to the work of many dedicated people spanning 
many decades… including our Auxiliary. 
In 1963, when the Administration of St. Mary’s 
Hospital in East St. Louis announced plans for a 
satellite hospital in the Collinsville area, Sister 
Fabiola, St. Mary’s Administrator, proposed the 
formation of an Auxiliary to support the new facility. 
In the Fall of 1965, a group of women led by Vivian 
Kraft, met to work on the purpose and by-laws for an 
Auxiliary.  After the plan was submitted in May, 1966, 
the first meeting was held with Vivian Kraft as 
President and thirty-eight charter members.  In August 
of that year, the Auxiliary was incorporated as a non-
profit organization by the State of Illinois. 

Although in May of 1967, St. Mary’s withdrew their 
building plans, the Auxiliary voted to stay in 
existence, since it felt a hospital would someday be a 
reality.   
The work of our Auxiliary and hundreds of other 
dedicated volunteers paid off in March of 1972 when a 
total of $1,774,436.15 had been raised, surpassing the 
goal by almost three-quarters of a million dollars. 
On April 21, 1974, ground was broken for the 
construction of the hospital.  And almost two and a 
half years later, the hospital opened its doors to 
patients on January 5, 1977.  
Today, the Auxiliary has over 150 active volunteer 
members and is an integral part of Anderson Hospital.   
Active Volunteers provide direct services to the 
Emergency, O.B. and Outpatient Surgery 
Departments, as well as being “on call” from the 
Volunteer Office. They manage information desks at 
public entrances including those at the Cancer Center 
and Wellness Center. Volunteers are the sole 
proprietors of our hospital’s Gift Shop managing staff, 
purchasing inventory, and all inventory management. 
While many of their activities were suspended due to 
the pandemic, a limited number of volunteers returned 
to assist in the screening process at our entrances, 
drive the shuttle and reopen the Gift Shop!  Other 
volunteers worked on safe fund-raising ideas like 
cookie sales, plant sales and even our annual Uniform 
Sale returned.  Our volunteers never cease to amaze us 
and were able to raise $60,000 in 2021 as well as 
donate nearly 16,000 hours of service to the hospital.  
We are grateful to have an Auxiliary that stands the 
test of time and obstacles!  Thank you to all of you 

who volunteer and support our Auxiliary.  

Past-President, Betty Ludwig, presented Keith Page 
with a check in January for funds raised in 2021. 
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Robotic technology is helping to shape the future of 

medicine as we know it. For over 20 years, Ander-

son’s collaboration with Intuitive – the maker of 

DaVinci robotics -- has elevated the surgical program 

at Anderson Hospital. The DaVinci system has ex-

panded surgeons’ capabilities to perform minimally 

invasive surgery for even the most complicated sce-

narios. As technology advances, we advance along 

with it, and excited to bring the newest DaVinci Xi 

system to our surgeons and patients.  

As the field of robotics has gained momentum and 

evolved as a medical school staple nationwide, obtain-

ing this revolutionary technology also provides Ander-

son new recruitment opportunities and aids in securing 

future healthcare experts. 

Designed with the latest robotic, computer, and optical 

innovations, the da Vinci Xi features a high-definition 

3D (HD-3D) vision system, Intuitive Motion Technol-

ogy, specialized ‘wristed’ instruments, and smart soft-

ware that allow surgeons to operate with unparalleled 

precision, dexterity, and control. The system utilizes 

wireless capabilities and functions with ‘video-game-

like’ motion controlled by the expertly trained sur-

geon. With its savvy visualization tools, coupled with 

a dynamic ‘moving bed’ that maneuvers patients into 

the ideal operating position, the da Vinci Xi facilitates 

easy access to even the most hard-to-reach areas in-

side the body. Additionally, the system and its move-

ments are programmed to be entirely controlled by a 

surgeon, which translates into smaller, more defined 

hand movements for optimal results. Consequently, 

patients benefit from a quicker procedure time, shorter 

hospital stay, faster recovery, minimal scaring, and 

less need for narcotic pain medications. 

“Acquiring the latest generation of robotic technology 

aligns directly with our commitment to advancing 

healthcare and investing in the future of our communi-

ty,” said Keith Page, Anderson Healthcare President 

and CEO. “Upon evaluating the newest research sur-

rounding robotics and improved patient outcomes, we 

felt that now was the best time for us to invest in 

the da Vinci Xi.” 


