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Air Evac Lifeteam increased its 
coverage in Illinois by opening a 
new base in Madison County.  The 
new base, which opened on June 
19, is located on the southwest 
quadrant of Anderson Hospital’s 
Maryville campus.   
Jason Perry, program director for 
the state’s 11th Air Evac Lifeteam 
location, said the air medical base 
and crew will serve patients within 
a 70-mile radius.  
“Our crews are on duty seven days 
a week to provide access to a 
higher level of care for patients 
who have a life- or limb-
threatening medical injury or 

illness,” Perry said. “We are excited 
to work with local EMS agencies, 
first responders and hospital 
employees.” 
Anderson Board of Trustees and 
Administrative Staff recently 
toured the facility and officially 
welcomed the team with a 
ceremonious ribbon cutting on July 
23. 
“Anderson Healthcare is excited to 
partner with Air Evac to bring a 
helicopter base to our campus,” 
said Keith Page, Anderson 
Healthcare President and CEO. 
“This will serve as an additional 
resource to those in need of 

emergency medical transportation 
in our communities.” 
About Air Evac Lifeteam 
Air Evac Lifeteam is the nation’s 
leading provider of helicopter air 
ambulance services. Crews, 
consisting of a pilot, a flight nurse 
and a flight paramedic, are on duty 
7 days a week to respond to the 
scene of a medical emergency or 
transport patients between 
medical facilities. The company 
operates more than 140 air 
medical bases across 15 states. For 
more information, please visit 
Lifeteam.net. 
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 MEET YOUR BOARD OF TRUSTEES 

Bernice Henke joined our Board of Trustees in 2016 when Community Hospital of 

Staunton joined the Anderson Healthcare family.  Her working career, which was 

entirely at Community Memorial Hospital, included serving as staff nurse and night 

supervisor for nine years, Nurse Manager of the ICU for four years and Director of 

Nursing for nineteen years.  She was a member and past president of Region 3-A 

Nursing Directors Association.  Toward the end of her career, she successfully 

helped write the application for the Critical Access Hospital application for 

Community Memorial Hospital.  She retired in 2000.    
Bernice continued to be active in the health care field, and she was appointed to the 

Board of Trustees at Community Memorial in November, 2002.  Bernice has served 

as the Secretary of Board from the time of her appointment up to the present.   
Bernice is a life-long resident of Worden, IL, and she has three children, seven grandchildren, and one great 

grandchild.  She is an avid golfer, gardener, a pretty good euchre player, and a fan of working out at Curves.  

She is a devout Christian and life-long member of the Worden Lutheran Church where she is active in many of 

the church affairs. 
  
  

Don Kasubke has been a life-long resident of Staunton, and he graduated from 

Staunton High School in 1959 and continued his education at S.I.U. Carbondale and 

later completed his Master’s Degree at S.I.U. Edwardsville.  Don’s career was in 

teaching, and he taught Industrial Arts, Math, P.E. and Industrial Technology at 

Wirth Jr. High/Middle School in Cahokia for 37 years.  He also coached basketball, 

baseball and girl’s softball for over 20 years.   
Don has been a member of the Board of Trustees of Staunton Hospital since 2004, 

and he has served as Chairman of the Board for over 10 years.  
Don and his wife were two of the founding fathers of the Staunton Area Ambulance 

Service and the EMT teams that helped establish emergency response in Staunton.  

He and his wife served as volunteers of the Ambulance Service for over 7 years. 
Don has also been a member of Staunton Volunteer Fire Department for over 45 years, and he continues to 

help the department with fund-raising activities and has represented the Fire Department on the Board of the 

Staunton Area Ambulance Service. 
Don also served for eight years on the Park and Recreation Board as well as the Zoning Board of Appeals.  He 

has also been a life-long member of the Zion Lutheran Church in Staunton, and he has served on numerous 

church boards including several terms on the Board of Elders. 
Don and his wife are the proud parents of three children, two sons and a daughter, and they have 7 

grandchildren.  Don has a long history of dedicated service to the community of Staunton and the hospital, and 

his leadership helped lead the Board of Trustees to make the decision to move forward with the Renovation 

Project as well as the Affiliation with Anderson Hospital.  
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EMPLOYEE NEWS 

SURGICAL SERVICES 
DEPARTMENT: 
Anderson Healthcare 
welcomes Dan Rojek to 
the position of Surgical 
Services Director!  Dan 
has a demonstrated 
history of working in 

the hospital & health care industry.  He is skilled in 
Post Anesthesia Care, Clinical Research, Nursing 
Education, JCAHO, and Physician Relations.  He 
earned his Bachelors in Nursing from St. Louis 
University as well as a Masters in Healthcare 
Administration from Webster University.   
“I look forward to helping the department grow and 
come together as a true surgical services team,” said 
Dan.  As part of the team, he looks forward to 
working alongside staff in the OR, in a surgical 
procedure, and helping out in any department as 
needed.    
Originally from Chicago, he and his wife, Michelle, 
currently live in South County near Grant’s Farm.  
They have three boys: Peter, Alex and Graham.  
“With a young family my time is usually spent 
keeping my boys entertained until they go to bed and 
then do it all again.”  He is a big sports fan and still 
supports his Chicago favorites, but we’ll see what our 
Cardinals/Blues nation can do about that!    

 
MEDICAL STAFF 
OFFICE: 
Brittany Mersinger has 
assumed the position 
of Medical Staff Office 
Manager.  “With her 
experience in the 
Medical Staff Office, 

she is a great fit to this position,” said Michelle Ward, 
Administrative Director of Process & Clinical 
Improvement.  Brittany has been at Anderson 

Hospital since 2013 working in Health Information 
Management for 3.5 years and in the Medical Staff 
Office as the Credentialing Specialist since 2017.   
  

 
PERFORMANCE 
IMPROVEMENT: 
Katie Ward will be 
taking on additional 
responsibilities with the 
role of Director of 
Process Excellence.  In 
addition to her current 

duties of Lean, she will be taking on accreditation and 
patient satisfaction.  “With a Joint Commission survey 
around the corner, Katie will be helping us all prepare 
for an excellent survey,” said Michelle Ward, 
Administrative Director of Process & Clinical 
Improvement. 
“Katie will also be responsible for guiding us with our 
patient satisfaction scores and oversight of the 
Patient Advocate, Carla.” 

 
EMERGENCY 
DEPARTMENT: 
Angela Feldman has 
accepted the position of 
ED nurse 
manager.  Angela has 
been with Anderson for 
the past 18 years and 

has held various positions within the hospital.  
“Angela’s transition will be challenging as she is on 
the Meditech Expanse project and also an ED 
charge,” said Teresa Depper, ER Director.   “We will 
be working her orientation around the Expanse 
schedule and some of her charge shifts. Again, please 
join me in congratulating Angela!” 
 



Page 4 

 PROJECT ONE UPDATE 

What do end users need 
to do to get ready for go 
live? 

MIS 
Donna Wendell, Team Leader 
 The MIS/UNV/CMS Core Team 

and other Core Teams are 
engaged in preparations for Go 
LIVE.  Users are now referred to 
as ‘Persons’ within Expanse, and 
menus, applications access, and 
Provider setup is done in the MIS 
Dictionaries.  Dual maintenance 
is already underway to create 
and edit changes in Expanse to 
mirror the current Client-Server 
system.  

 As users attend TRAININGS, it is 
crucial that they confirm that 
they have access to the routines 
and features that they need for 
their daily work.   

 The number one issue at Go LIVE 
reported by other hospitals is 
incorrect or missing access.  

 
CLINICAL 
Physician Access and Physician 
Documentation (PAPD) – Shauna 
Cooper, Team Leader 
Provider training will consist of 
both computer based video 
learning and one-on-one training.  
Training will run from September 

to Mid-October, with a dedicated 
provider training team performing 
each session.  Training is 
mandatory for all providers.  
Communications will be sent out to 
give you instructions on when and 
how to sign up for training.  Please 
feel free to reach out Shauna 
Cooper at ext. 5719 if you have any 
questions.   
Below is the estimated amount of 
time providers will be required to 
attend for training:  
On-line training:   1 hour prior to 
classroom training 
Classroom Training 
 Ambulatory only providers - 4 

hours 
 Ambulatory and Inpatient 

providers - 6-8 hours 
 Inpatient only providers- 6 

hours 
 ED providers - 4 hours 
 
Order Management (OM) – Shauna 
Cooper, Team Leader 
All OM and e-prescribing training 
will be incorporated into the 
training provided by the clinical 
teams such as nursing, lab, 
radiology, etc.  Any processes that 
will be changing will be covered in 

the training.  Please be on the 
lookout for the training schedules 
that will start in September. 
 
Nursing & Therapies (PCPS, EDM) – 
Ellen Worthey and Marquato 
Rattler, Team Leaders 
Training for PCPS/EDM will consist 
of HealthStreams and Classroom 
training.  Classroom training will be 
from September 16th to October  
25th. HealthStream assignments 
should be available in late August 
and must be completed prior to 
attending the classroom sessions.  
Managers and Directors will be 
coordinating with staff to establish 
their dates of classroom training. 
Super Users are being assigned by 
Managers and Directors and will be 
asked to attend 2 classroom 
sessions in order to be a Super-
resource to their coworkers/ 
teammates at GO LIVE.  After 
completing training, continue to 
access the TEST system as often as 
possible to get plenty of practice in 
preparation for GO LIVE! 
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 PROJECT ONE UPDATE 

Quality Management – Chelsey 
White, Team Leader 
Beginning November 1st, ALL 
employees in ALL departments will 
begin using the new Meditech 
Expanse computer system for 
safety/ security incident reporting. 
This new Meditech function will 
allow us to more accurately track 
and act on incidents that threaten 
the safety and security of our 
employees, patients, and visitors.  
Even if you don’t use a computer in 
your daily work, you are still 
responsible for providing details of 
witnessed safety/ security events 
such as patient, employee or visitor 
falls, complaints, disruptive 
behavior, injuries, lost property, or 
breaches in privacy. Basic training 
on how to complete the new 
Meditech incident report forms will 
be provided to ALL employees in 
ALL departments! 
 
Surgical Services– Artie Paniagua, 
Team Leader 
 End user training will be broken up 
into blocks of 2-6 hours; the length 
varies depending on your role.  
Users will be provided training 
materials and tip sheets that are 
specific to their area and 
workflows.  In the coming weeks 
leading up to training, users should 
watch  for information on signing 
up for training sessions, as well as 
any online resources that will help 
prepare them for using Expanse. 
 

ITS Core Team – Susan Flood Team 
Leader/Laurie Criley Assistant 
We are working hard to make GO 
LIVE a smooth process for 
everyone.   We have selected staff 
to be our Super Users and will train 
them prior to GO LIVE.  Having 
these Super Users will give our staff 
more support during training and 
GO LIVE.    We are developing 
training manuals to help the 
transition to Expanse.  We are 
working on Client Server to 
Expanse Crosswalks to help 
everyone identify changes in 
procedure mnemonics and 
descriptions through the transition. 
 
Pharmacy – Lynn Fromm, Team 
Leader 
Training will occur throughout 
September and October. Anderson 
users can expect a 2 hour training 
session and Staunton users can 
expect a 4 hour session. Training 
sessions will be onsite at either 
Anderson or Staunton depending 
on the user’s work schedule. 
Training will include navigation and 
new functionality as well as a 
review of current functionality. 
 
Oncology – Artie Paniagua, Team 
Leader 
Given the needs of this smaller 
staff and the diversity of their 
workflows, users will have one -on-
one or one-on-two types of 
training sessions.  Users will be 
provided training materials and tip 

sheets to assist them with their 
individual workflows.  Leading up 
to training, users will be contacted 
to set up individual training that 
will occur at their workstations. 
 
Laboratory Team – Tracy Maag, 
Team Leader 
Laboratory end users should 
expect trainings that consisting of: 
 A HealthStream assignment

  
 New procedures  
 Small group sessions with 

hands-on exercises 
 Omni Assistant Training 

(Anderson Lab staff only) 
Once training has been completed, 
Lab staff should access the Expanse 
test environment often to practice 
what they learned so that they feel 
more comfortable for go-live. 
 
Care Coordination – Amy Grulke, 
Team Leader 
End users in Care Coordination 
should be ready for some process 
changes.  Utilization Review nurses, 
ED Care Coordinators, and clerical 
staff will have new processes to 
follow, however, they have been 
involved in and updated 
throughout the build process.  The 
processes for discharge planners 
will remain essentially the same. 
Care Coordination staff should 
watch for the department training 
schedule.  
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 PROJECT ONE UPDATE 

FINANCIAL 
General & Cost Accounting – Brent 
Haukapp, Team Leader 
For Gen Fin, the team will not be 
going live on 11/1/19, but will have 
to wait until October is closed in 
the current system, which is 
expected in mid November. During 
the first two weeks of November, 
daily activity in EXPANSE will be 
reviewed and errors fixed. 
 
Revenue Cycle (RCG/CLM) – Lisa 
Huie, Team Lead 
Training is fast approaching for all 
the users, and to be prepared for 
Go LIVE, RCG users should watch 
for any “red flags.” This could be 
anything from having the MSP 
questionnaire not completed for a 
Medicare patient, to charges or 
codes missing from the account, or 
a claim not creating.  
Communication is key and 
identifying any concerns during 
training will only strengthen our 
readiness at Go LIVE. 
 
Patient Access – Shelby Nelson, 
Team Leader 
End Users of our modules need to 
clear time on their busy schedules 
to devote strictly to making 
themselves more familiar with 
EXPANSE.  I suggest they take lots 
of notes, and know who their 
Super User experts are should they 
need help learning to navigate the 
system.  We want them to have an 
open mind, embrace change and 

look at the positives for our 
patients and employees.  Once 
training is complete, they will need 
to practice, practice, practice 
during any downtime.  They need 
to know they can reach out to 
Super Users and their Core Team at 
any time for additional training or 
assistance. 
End Users need to watch for emails 
from their managers/supervisors 
regarding training days, times, and 
classroom locations.  They will 
need to be flexible in their 
schedules as management has to 
ensure coverage for all positions 
during training, so the patients are 
taken care of, and our service does 
not stop. 
 
Health Information Management – 
Ashley Friedrich, Team Leader 
We will be preparing ‘how to’ 
guides as well as a few computer 
based training’s for end users.  This 
information is shared during our 
department huddles on an ongoing 
weekly basis.  Soon we will be 
practicing scanning and other 
workflows to ask for employee 
suggestions. 
 
Abstracting & Coding – Laura 
Prokopf, Team Leaders 
The changes for expanse related to 
coding will not be significant to the 
majority of end users (clinical staff).  
For those few users affected by the 
changes, Amy will be reaching out 
to train. 
 

Supply Chain Management – Kat 
Bean, Team Leader 
For most current users that order 
thru MM there will be few changes 
to their processes. Screens change 
a bit, but the process for ordering 
supplies from both Inventories and 
Direct will not change; no training 
is planned. 
For the areas changing from ‘None’ 
type inventories to ‘Depletion’ type 
Inventories, we are developing new 
processes to maintain the counts 
and replenish the inventories. We 
have had a few bumps in the road 
in completing the creation of these 
inventories, but I believe they have 
been cleared so we can finalize 
soon. 
We will assist Staunton with our 
processes, but they will a need to 
experiment on what works best for 
their facility to finalize a process for 
their location. 
 

AMBULATORY 
Kristi Galvan, Team Leader 
The ambulatory end users should 
be sure to check the intranet for 
notices relating to training 
schedules.  They should sign up for 
training sessions as soon as 
possible and be sure to complete 
any computer-based training 
assignments prior to their 
scheduled training session. 
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IN THE COMMUNITY  

Help Us Raise Awareness this Fall  
Each year, Anderson Hospital participates in three area parades, including the Italian Fest in Collinsville, Hal-

loween Parade in Edwardsville and the new Christmas Parade in Collinsville.  This year’s float theme cele-

brates how early detection saves lives and features Anderson Healthcare’s “Partners In Pink” including:  

Maryville Imaging, Friends of Hope Breast Diagnostic Center, Anderson Mercy Cancer Care and the Warren 

Billhartz Cancer Center.    
You can be a Partner In Pink and help us raise awareness by volunteering to walk in one or all of the parades 

with Anderson Healthcare!  Walkers will receive a free t-shirt to wear as they hand out goodies to the crowd 

and enjoy representing Anderson Healthcare in these fun, community parades. 
This year, walkers will be presented with gift cards when they arrive at the parade to walk as a BONUS GIFT 

of thanks for taking time to participate and represent Anderson Healthcare! 
Watch your email and intranet updates about how to register for parades!   Any questions, just contact Natalie 

Head at headn@andersonhospital.org 

   

   

mailto:headn@andersonhospital.org
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IN THE COMMUNITY 

2nd Annual 5K Run for Your Life Happening October 5 

Saturday, October 5 
Drost Park - Maryville 
Registration at 7 a.m. 
1K begins at 8:30 a.m. 

5K begins at 9 a.m. 
 

Questions? 
Contact Michaela Crabtree 

crabtreem@andersonhospital.org 
(618) 391-6712 

A Day of Remembrance & Hope  
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HEALTHCARE PARTNER NEWS 

Anderson Hospital is proud to welcome OB/GYN, Dr. Bryson Whalen, to the 
Medical Staff.  He joins the practice of Dr. James Dalla Riva and Dr. Thomas 
Hulsen.  Dr. Whalen earned his Bachelor of Science degree at the University of 
Illinois and earned his Doctor of Medicine at the American University of the 
Caribbean School of Medicine. He completed his residency in Obstetrics and 
Gynecology at Good Samaritan and Bethesda North Hospitals, located in 
Cincinnati, Ohio. 
He and his wife are the proud parents of two beautiful daughters. When Dr. 
Whalen is not working, he enjoys spending time with his family. Together they 
enjoy traveling, cooking, camping, and fishing.  He is an avid sports fan and enjoys 
going to the many games the St. Louis area has to offer. Bryson Whalen, MD 

OB/GYN 

Anderson Medical Group 
welcomes 
endocrinologist, Dr. Sujata 
Sitaula!  Dr. Sitaula joins 
us from St. Louis 
University where she 
completed a fellowship in 
the Division of 
Endocrinology, Diabetes 
and Metabolism.  Dr. 
Situala joins Dr. Kimberly 
Reames at the Anderson 
Wellness Center – 

Maryville – where she will be 
part of the Diabetes 
Management team.  Her 

office is located inside the Wellness Center located at 
2133 Vadalabene Drive, Suite 1, (618) 288-5606. 
 
 
 
 

Anderson Medical Group 
welcomes  Gina M. 
Vernace, DO!  Dr. Vernace 
is a family medicine 
physician and joins the 
Family Physicians of 
Madison County practice 
which includes Raymond 
Weber, MD; Max Eakin, 
MD; Michael Mulligan, 
MD; and Michelle 
Mulligan, MD.  Dr. 
Vernace earned her 

Doctor of Osteopathic 
Medicine from Lake Erie 
College of Osteopathic 

Medicine in Bradenton, Florida.  She performed her 
residency at Millcreek Community Hospital in Erie, 
PA.   Her office is located at #3 Junction Drive in Glen 
Carbon.  She is accepting new patients and can be 
reached by calling (618) 288-5088. 

Sujata Sitaula, MD 
Endocrinologist 

Gina M. Vernace, DO 
Family Medicine 
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HEALTHCARE PARTNER NEWS 

Friends of Community Hospital of Staunton Foundation recently 
held its 28th annual golf tournament at Timber Lakes Golf Course 
in Staunton.  The event was well attended with 80 golfers 
enjoying a picturesque day on the links.  The highlight of this 
year’s tournament was the $500 putting contest winner. A&H 

Mechanical was drawn from a raffle to select one member of its team to try to sink a 50 foot putt for a 
chance to win the grand prize, and the golfer selected sank the putt!   Thanks to the generosity of everyone 
who put in a team, sponsored holes, beverage carts, food carts, longest drive, closest to the pin, and the 
always popular, Margarita Hut, the Foundation raised more than $10,000 this year.   
- Amy Roller, Development Manager, Community Hospital of Staunton 

Pictured left to right are:  JT File, Eric File, Dr. Brett Grebing 
and Steve Schwegel. 

Pictured left to right are:  Darren Ott, Dr. Dean Schueler,          
Dr. Jason Barnett and wife, Brooke. 

The Troy VFW Auxiliary Post 976 held a trivia night 
and generously designated the proceeds from the 
event to Anderson Hospital’s Warren Billhartz 
Cancer Center. In all, they raised $3500 to benefit 
breast cancer patients. Pictured left to right are: 
Anderson Hospital Chief Nursing Officer, Lisa 
Klaustermeier; Troy VFW's Mary Anne Moorleghen, 
Bill Jackson, Tracy Skinner; and Anderson Hospital 
Warren Billhartz Cancer Center Director, Wendy 
McIntyre.  
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 WORKPLACE SAFETY 

Workplace Violence and Threat Policy Updated 
Anderson Healthcare is committed to ensuring that 

its workplace is safe for all of its employees, patients, 

visitors, and others who interact with its employees.  

The Organization takes a zero-tolerance position to 

violence in the workplace and intends for its property 

to remain free from recognized hazards, including 

those likely to cause physical harm or death. 
 
 
 
 
 
 
 
 
 
 
 
 
You may have noticed these new signs in various 

areas of the hospital and even at our Anderson 

Medical Group physician offices.  These signs are part 

of Anderson Healthcare’s Workplace Violence 

Prevention Program.  The program is a result of the 

Healthcare Workplace Violence Prevention Act 

passed by the Illinois General Assembly and signed 

into law by, then Governor, Bruce Rauner.  The Act 

essentially requires hospitals to implement plans to 

prevent violence.  
While Anderson Hospital has had a robust 

Workplace Violence and Threat Policy for years, the 

policy has been updated in compliance with all 

applicable sections of the Illinois Health care 

Violence Prevention Act, the Illinois Workplace 

Violence Prevention Act, OSHA healthcare workplace 

violence prevention guidelines and any applicable 

Illinois Department of Public Health regulations.  You 

can read the policy in detail by visiting the Policies 

and Procedures tab located on our Anderson 

Healthcare Intranet. 

The new program is intended to provide guidelines 

for preventing, reporting and investigating incidents 

of violence in the workplace, as well as formulating 

appropriate remedial action.    
The goal of the program is to design safety and 

health standards  that include: 
 Management Commitment 
 Employee participation 
 Hazard identification and assessment 
 Safety and health training 
 Hazard prevention, control and reporting 
 System evaluation and improvement 
 Periodic review and updates of the program 
 Design staffing patterns to prevent personnel from 

working alone and to minimize patient waiting 

time 
 Restrict the movement of the public in hospitals 

by using card-controlled access 
If you have any specific questions, feel free to talk 

with any of the committee members working on the 

policy and its programs which include:  Bill Eck, 

Robin Steinmann, Lisa Klaustermeier, Jessica Duft, 

Theresa Verstreater, Andrea Burns, and Paul Head. 


