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From the Troy Times Tribune, April 3 -- Anderson 

ExpressCare celebrated the opening of its new facility 

in Troy on April 1 with a ribbon-cutting ceremony. 

Present were representatives from Anderson Hospital, 

the city of Troy, and the community. 

Ground breaking for the $4.25 million facility, located 

at the corner of Illinois Route 40 and Main Street, took 

place in September 2018. 

Anderson Hospital now operates several ExpressCare 

facilities in the area, including ones in Collinsville, 

Glen Carbon, Bethalto, and now Troy. 

The center’s primary services involve the treatment of 

a “wide variety of minor illnesses and injuries,” the 

hospital says. 

Hospital President Keith Page stated in the  Jan/Feb 

2019 hospital publication “Anderson Times” that 

work had progressed well on the project.  “The 

opening of the Troy facility will coincide with the 

closure of the Highland ExpressCare facility as the 

building lease expires in 2019,” Page stated. “All 

Highland staff will relocate to the Troy facility. The 

Troy location will also include an Anderson Medical 

Group primary care office.” 

At the ribbon cutting Monday, Page said they were 

really excited with the opening of the new facility in 

Troy and the opportunity to serve residents in the 

community, and that with the Highland lease expiring, 

the timing was right to make the move. 

 
Continues on page 5 
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 BOARD OF TRUSTEES NEWS 

Ginger Trucano joined our 

Board of Trustees in 2007 

as a way of paying it 

forward.  Her experience 

can best be shared 

through her own words: 

The beginning of my 

relationship with Anderson Hospital started on 

Christmas Eve, 2006, when my son was here after 

surgery and almost died.  He survived because of the 

wonderful care he received in the hospital and rehab 

center. Jim was here for 41 days and the hospital 

staff cared for him and my family. They say he was a 

miracle, and I told him that when he didn’t need my 

help any more, I was going to volunteer at the 

hospital as a way to pay it forward for the blessing 

we received. I became a volunteer eleven years ago. 

Later, Rich Dawdy contacted me and asked me if I 

would be interested in becoming a member of the 

hospital board. I happily accepted. 

I’ve enjoyed the opportunity to see our hospital 

grow in services and improved customer service. I’m 

amazed at the continued growth we are having. 

There are so many projects that the hospital has 

done. A special highlight in my years on the board is 

the new ICU unit.  I have been told that our family 

was thought of when they designed it because of the 

time my son spent there and the need for our family 

not to leave him.   Also, I’m really excited about the 

new helicopter facility and the opportunities that 

offer the hospital and the community. 

There are so many wonderful employees and 

volunteers at Anderson Hospital. I feel honored to do 

my part in serving our patients.  

 

Judy Wiemann is a 

retired executive from the 

May Department Stores 

where she worked for 

nearly 35 years.  Born and 

raised in Maryville, 

Wiemann is interested in 

seeing continued success 

for Anderson Hospital.  “I remember the slogan for 

the hospital was ‘The Hospital that Has to Happen,” 

she said.  “I want to make sure it continues to 

“happen” for our community.”    

When asked about how she became involved with 

Board back in 2007, she responded in one word, 

“Millie.”   

After talking to Millie and Frank and seeing all the 

progress that Anderson Hospital had made, Judy was 

impressed.  Then one day, she received a call from 

Millie who asked if she would be interested in being 

on the Board.  “I was extremely flattered and 

accepted the position.” 

“The Warren Billlhartz Cancer Center is the area I 

am most proud of as a Trustee,” said Judy.  “The fact 
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that an individual can get all their care in a state-of –

the-art facility, close to home is outstanding.” 

Wiemann is an active member of several 

professional and community based organizations 

including the U of I Extension’s Education Foundation, 

Illinois Federation of Business & Professional Club - 

Metro East, Maryville Park Committee, and is a U of I 

Master Gardener at Drost Park.  Wiemann currently 

resides in Maryville. 

 

Joseph C. Smith of 

Collinsville joined the 

Board in 2009.   Joe is a 

retired specialist in 

Information Technology.  

He began his career in the 

Air Force, followed by over 

28 years with Anheuser 

Busch Companies retiring in 2008 as a Senior 

Consultant in Management Information Systems.   

Smith, who lost his wife Linda to cancer, said the 

experience prompted him to volunteer in a hospital 

setting. “I believe that one of the best ways to 

increase the availability of quality medical care for 

our community is through continued formation and 

development of partnerships with other leading area 

hospitals,” said Joe.  Our partnership with Mercy to 

form AndersonMercy Cancer Care is an excellent 

example of that and a project that Joe was proud to 

be a part of. 

“I enjoy the opportunity to actively participate 

with other Board Members in helping Anderson to 

remain a strong and independent hospital and 

expand services to our community,” said Joe.   

Joe is also active in his church, St. Luke’s United 

Methodist, in Maryville, and serves on the Maryville 

Ministerial Alliance as Treasurer. 

 

The Serve Illinois Commission on 
Volunteerism and Community Service 
presents the Governor's Volunteer 
Service Awards. These awards 
recognize individual volunteers through 
a statewide award program to highlight 
the importance of volunteerism and 
community service in the State of 
Illinois.  Anderson Board and Auxiliary 

Member, Millie Belobraydic, was recently recognized by the 
program after fellow auxiliary member, Nancy LeVault, 
nominated Millie.  Congratulations! 
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IN THE SPOTLIGHT 

Congratulations to Anderson Hospital's Pavilion for 

Women for achieving the PRC 5 Star Award! The award 

honors those service lines in the top 10% nationally, 

rated excellent for overall quality of care.  

Join us in congratulating our Rehabilitation 

Center for being recognized at this year’s 

Kindred National Meeting held in Denver, CO. 
The leadership of Program Director, Mallory 

Duncan, and the entire rehab team were 

recognized as the “2018 Kindred Hospital 

Rehabilitation Services Acute Rehab Unit Most 

Improved Regional Unit”.  Awards in this 

category are  based on overall growth, quality 

improvement factors, as well as implementation 

of best practices throughout the year to 

strengthen the program and 

relationships. Congrats to Anderson Hospital- 
TRC for a great 2018!   
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“We really love this location,” Page said, 

noting that the new building is just a bit 

larger than the one they had in Highland. 

Troy Mayor Al Adomite said the 

ExpressCare facility was a great addition to 

other commercial development that has taken 

place near the intersection of Main Street and 

Troy-O’Fallon Road recently, including the 

new MCT lot, and to the other healthcare 

related services the town is home to. 
-- Written by Steve Rensberry 
Times Tribune Editor 
 

Troy ExpressCare Continued from front page 

April 1st was the first day for Dr. Rodney Lupardus 
and his staff to see patients at his office within the 
new Troy ExpressCare building! 

Anderson Hospital recently received an award as 

a Center of Excellence for ArjoDiligent Safe 

Patient Handling (SPH).  Anderson is one of 

only 6 centers of excellence in the US.  This has 

been the result of our SPH initiative that began 

back in 2014 – a multidisciplinary effort to 

include all clinical areas in purchasing, training 

for and use of equipment to assist staff in 

transporting and moving patients.  “The results 

have been remarkable,” said Robin Steinmann, 

Anderson Healthcare Chief Human Resources 

Officer.  “We have reduced our SPH incidents 

from 24 in 2014 to 1 in 2018 with the additional 

equipment and training.  We are very proud to be 

recognized for this accomplishment.” 
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Saturday 
April 12 
At the SIUE 
Soccer Fields 
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The Baby Fair was booming with visitors this year!   
The Pavilion for Women staff returned with another 
fantastic display with over 20 staff members on hand 
to answer questions, showcase our services and 
provide some hands-on swaddling training!  
The Pavilion staff continued to celebrate their world-
wide attention with special shirts that said “As Seen 
On TV” with a poster highlighting all the media 
attention our “Elite 8” moms and babies encountered 
earlier this year.  

Country Financial once again offered the popular, 
drive-thru car seat check and over 60 other vendors 
filled the Gateway Center with items focused on 
moms, babies and families.   Over 600 visitors had 
passed through in the first 45 minutes… with a total 
nearing 800 by the end of the day.   
The fair was moved to March 31st  since April and 
May were proving to be busy times with too many 
conflicting events for families in the area.  The 2020 
event is scheduled for Sunday, March 15! 
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CLINICAL 
Nursing & Therapies (PCPS, EDM) 
– Ellen Worthey and Marquato 
Rattler, Team Leaders 
 Improved flow of nursing 

documentation and trending of 
data from the ED to Surgery to 
the Nursing Unit 

 Improved flow of information 
between clinicians and 
providers 

 Improved workflow of all 
ancillary departments 
(Audiology, Cardiopulmonary, 
Care Coordination, Diabetes 
Educator, Dialysis, Food and 
Nutrition, Infusion Services, PT/
OT/ST/RT, Radiology, 
Respiratory Therapy, Sleep Lab, 
Vascular Access, Wound 
Center) 

 Improved workflow efficiency 
due to interfacing Meditech 
with monitoring systems such 
as OBIX and Philips. 

 Improved view of IV med 
dosage totals and IV fluid start/
stop times in the EMR 

 Improved ease of entry for 

frequently documented 
assessments in the Critical Care 
setting 

 Standardization of the use of 
Meditech by all users 

 
Quality Management – Chelsey 
White, Team Leader 
Quality Management, Risk 
Management and Surveillance are 
three new products we will use in 
Expanse.  These applications will 
enable integrated features in 
several areas, for example:  
 provider peer reviews 
 incident reports 
 concurrent automated 

monitoring of patients 
Employees will submit incidents 
using Expanse instead of the 
current intranet.  Using this new 
functionality, we will be able to 
track and trend incidents and 
reviews, and perform targeted 
analysis.  
The Surveillance tool permits real 
time monitoring of patients based 
on condition-specific lists chosen 
by the facility. Flagging these 
patients on a clinical status board 

will result in faster identification 
and action, higher quality of care, 
and better patient outcomes! 
 
Surgical Services– Artie Paniagua, 
Team Leader 
For surgery, we anticipate 
operational improvements in areas 
such as nursing documentation 
and workflows.  We will be able to 
tailor perioperative documentation 
to either a group of procedures or 
specific procedure instead of one 
general documentation screen for 
all procedures.  Also, we will 
implement a new inventory model 
designed to decrease costs and 
streamline the inventory process 
of tracking and stocking items.  A 
related benefit for this project has 
been the opportunity to organize 
and inventory our surgical 
instruments and equipment to 
prepare for building them in 
Expanse.  Finally, the new system 
will allow for more efficient 
searches by key word and 
mnemonic, helping staff to locate 
resources quickly. 
 

What Operational 
Improvements do you 
anticipate based on 
your team’s work?  
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ITS Core Team – Susan Flood Team 
Leader/Laurie Criley Assistant 
Our key goal is to make things run 
better in ITS once EXPANSE is LIVE! 
We are taking this opportunity to 
clean up our procedure 
dictionaries, making order entry 
smoother and simpler.  To 
accomplish this, we set our 
standards high for a consistent 
process and an accurate outcome.  
Our core team members, 
providers, and technologists have 
reviewed procedures individually 
to assure that the names of the 
exams are clear and appropriate 
for all who enter orders.  In 
addition, we have removed exams 
that we do not perform from the 
dictionaries, thus eliminating any 
unnecessary confusion.   
 
Order Management (OM) – 
Shauna Cooper, Team Leader 
The new Expanse EHR will offer 
many new improvements over our 
current Client Server system.  Here 
is a brief list of items to look 
forward to providing in the new 
system: 
 Direct display of items that are 

required during order entry (no 
more “edit” boxes to click 
open) 

 Display of important data as 
the user is entering orders such 
at lab results when ordering 
Coumadin 

 Streamlined PT/OT/ST ordering 
 Improved transfer and 

discharge processes 

Physician Access and Physician 
Documentation (PAPD) – Shauna 
Cooper, Team Leader 
Expanse for providers is a 
completely new experience and 
the improvements will be 
numerous.  The flexibility and user 
experience of the web-based 
system is new for everyone, and it 
is something we anxiously await.   
Other new operational 
improvements include: 
 Ability to customize chart 

information via widgets to see 
the information that is 
specifically important to each 
user 

 Improved Scribe functionality 
 Ability to have each patient’s 

past medical and surgical 
history recall from visit-to-visit 
in provider documentation 

 Automating the chart 
deficiency and provider query 
processes; moving them away 
from paper to be fully 
electronic  

 
Pharmacy – Lynn Fromm, Team 
Leader 
 Expanse will continue to 

support patient safety 
initiatives without loss of 
functionality. 

 We expect to implement an 
electronic TPN order form, 
which will eliminate paper. 

 We are working on a different 
way to alert the physician 
about medications regarding 
renewals in an effort to reduce 

the number of needed phone 
calls. 

 Formulary and order sets will 
be standardized for both ANH 
and Staunton.  This will assist 
with the integration of our 
services and streamline the 
process when pharmacy staff at 
Anderson begin providing after 
hours verification of Staunton’s 
orders.  Ultimately, this will 
result in reduced costs. 

 
Oncology – Artie Paniagua, Team 
Leader 
Anderson has been using the 
Meditech C/S Oncology module for 
only a short time.  However, the 
transition to the new Expanse 
system provides us with the 
opportunity to optimize both 
nursing workflows and dictionary 
build processes.  The ability 
improve workflows by accessing 
nursing documentation directly 
from the worklist will allow for 
greater efficiency, ultimately 
allowing more time for direct 
patient care.  In addition, new 
functionality in the dictionaries 
allows for easier build and 
maintenance of treatment plans, 
user desktops, and clinical 
flowsheets. 
 
Laboratory Team – Tracy Maag, 
Team Leader 
 The laboratory anticipates 

many improvements in 
Expanse, notably: 

 Ordering of laboratory tests 
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will be consistent across 
facilities. 

 The Pathology department will 
see automatic slide and 
cassette printing, as well as 
workflow improvements due to 
the availability of a “Hold 
Queue” for orders flowing from 
Order Management.  

 Blood Bank will benefit from 
electronic cross matching, and 
will see documentation 
improvements. 

 Hematology see improved 
workflows that enable faster 
turnaround because they will 
be able to 1) report absolute 
counts with manual 
differentials, and 2) incorporate 
auto validation of coagulation 
and urinalysis testing. 

 Chemistry will see 
improvements with auto 
validation with the addition of 
a TEST system and vendor 
support. 

 
Care Coordination – Amy Grulke, 
Team Leader 
Currently, Care Coordination uses a 
lot of paper in our processes, 
which leads to inefficient 
workflows and a lot of risk.  In the 
event a single piece of paper is 
misplaced, recovery is very 
difficult.   
The biggest operational 
improvement we expect is a 
natural result of eliminating paper 
and centralizing the electronic 

information stores.  The process 
and system being built for 
Utilization Review will: 
 Enable better intra-office 

communication 
 Facilitate easier access to 

information when writing 
appeals for insurance denials 

 Provide for an electronic record 
of the appeal histories  

 

FINANCIAL 
General & Cost Accounting – Brent 
Haukapp, Team Leader 
The improvements anticipated 
from implementing Expanse are:  
 Revised account structure – 

from 2.4.4. to 2.5.5 format – 
allowing for data cleanup as 
welling as expanding accounts, 
as needed 

 Revised report structure to 
enable streamlining the volume 
of reports in use 

 Increased knowledge-base of 
system capabilities as team 
members learn MEDITECH from 
the ground up, allowing for 
additional independence in 
creating new accounts and new 
reports 

 
Revenue Cycle (RCG/CLM) – Lisa 
Huie, Team Lead 
The RCG team anticipates several 
operational improvements: 
 Increased productivity through 

a much cleaner and 
streamlined process, leading to 
better quality and improved 

satisfaction for both employees 
and patients.  

 Improved reporting to allow 
more effective tracking of our 
financials and overall 
productivity.  

 Cohesive and fluid 
communication across the 
Expanse system, allowing for a 
more efficient and improved 
process across the system. 

 
Patient Access – Shelby Nelson, 
Team Leader 
The improvements we anticipate 
from the building of Expanse are:  
 CWS will allow us to schedule 

more resources for the services 
our patients need.  The process 
will provide efficiency at the 
fingertips of all schedulers 
versus having to call three 
different locations for 
appointment possibilities, 
increasing patient satisfaction. 

 REG questionnaires will be a 
consistent throughout AMB/
Anderson/CHS, so that we are 
all gathering the same 
information to cut down on 
redundancy with our patients, 
increasing patient satisfaction. 

 ARM will flow from AMB 
through to Anderson allowing 
more efficiency in the process. 

 Meditech Medical Necessity 
will flow from Ambulatory 
through to Anderson, providing 
efficiency and decreasing 
patient wait times. 
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Health Information Management 
– Ashley Friedrich, Team Leader 
In general, the Health Information 
Management profession continues 
to become less paper-based by 
focusing on the Electronic Medical 
Record and integrating technology 
to provide real-time health 
information to assist in decision-
making. More specifically, with the 
implementation of Expanse, HIM 
anticipates improved turnaround 
time and efficiency for release of 
information, ensuring that 
requesters – e.g., providers, 
healthcare organizations, and 
patients – have access to the 
information that enables quality 
care while maintaining high 
standards of data integrity, 
confidentiality, and security. 
Improvements will also be seen in 
other daily operations including 
scanning, analyzing, and provider 
communication. 
 
Abstracting & Coding – Laura 
Prokopf, Team Leaders 
The improvement we anticipate 
from the building of Expanse are: 
 Coders will have automated 

worklists to replace our manual 
(paper) process 

 Coders will have more checks 
and edits before finalizing the 
accounts which will expedite 
the billing of claims 

 

Supply Chain Management – Kat 
Bean, Team Leader 
 Improvements to the receiving 

screens in Expanse will enable 
more accurate product 
identification at the dock. 

 While Expanse Materials 
Management has some nice 
enhancements (for example, 
more look-up capability and 
easier use), we do not 
anticipate many operational 
changes.   

 Bringing in our partner CHS as 
an additional Facility will 
streamline processes; ANH staff 
will help new users adapt to 
the existing methods. 

 

Ambulatory  
Kristi Galvan, Team Leader 
 Staunton Community Clinic will 

have a more efficient patient 
payment collection process.  
The cash drawer process in 
Meditech Expanse will 
eliminate the current paper 
process.  

 
 
 
 
 
 
 
 
 
 

 
 

 Radiology orders will be 
streamlined with one set of 
orders between ambulatory 
and acute.   

 Many processes within the 
physician practices will be 
standardized.    

 

MIS 
Donna Wendell, Team Leader 
 Using re-organized Person 

Profiles and one-to-one Menu/
Procedure Access in Expanse, 
the MIS Team anticipates that 
system users will have more 
streamlined desktops to work 
from, thus reducing clicks and 
improving the user experience. 

 Staff who work in more than 
one position will be able to pick 
between their ‘jobs’ at login, 
which will navigate them to the 
desktop appropriate for that 
shift’s work.  

 Credentialing of new system 

users will be more standardized 

and consistent, leading to a 

better new employee 

experience and fewer on-the-

fly changes during orientation. 

What Operational Improvements do you 
anticipate based on your team’s work?  
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Dr. Emerito Ureta has retired after practicing medicine at Community 

Hospital of Staunton as a board certified general surgeon and a general 

practitioner since 1974.   
Dr. Ureta graduated with his medical degree in 1966 from Far Eastern 

University in Manila, Philippines.  He then completed his internship at 

Deaconess Hospital in Milwaukee, Wisconsin and went on to complete 

residencies at Ravenswood Hospital in Chicago, IL, St. Joseph Hospital in 

Baltimore, MD, and Missouri-Pacific Hospital in St. Louis, MO.   
During his tenure at Community Hospital of Staunton, Dr. Ureta maintained 

a very busy private practice serving generations of patients in the area.  He 

was also incredibly generous in giving back to the hospital contributing to 

the successful fundraising efforts of the Friends of Community Hospital of Staunton Foundation over 

the years.  
“Our hospital and community have been fortunate to have Dr. Ureta practice medicine for so many 

years,” said Sue Campbell, CEO of CHS. “On behalf of the hospital board of trustees, administration, 

and the staff, I want to thank Dr. Ureta for his years of service and wish him the best in his well-
deserved retirement.”  
 

 

The Friends of Community Hospital of Staunton Foundation 

Chicken and Beer Dance held February 16th was a huge success 

bringing in more than $20,000.  500 tickets were sold for the night 

that included entertainment by Captain Geech and the Shrimp 

Shack Shooters and a silent auction.  The Foundation would like to 

thank the employees who attended as well as those who gave items 

for the silent auction and helped to make the night a big hit!  The 

funds raised from the event will go toward the Foundation’s pledge 

of support for the patient rooms renovation at Community Hospital 

of Staunton.   
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Dr. Lupardus is a specialist in Family Medicine.  He received his medical 

degree from SIU School of Medicine in Springfield, IL, in 1990.  He finished 

his residency training at the Belleville Family Practice Center in Belleville, IL 

in 1993.  He is board certified in Family Medicine.  He has been serving 

patients in the Metro East since 1993.  His office is located inside the newest 

Troy ExpressCare location at 108 West US Highway 40 in Troy.  To make an 

appointment, call 618-391-5065 

Dr. Bassam Hadi is a neurosurgeon in Saint Louis, Missouri and is affiliated 

with Mercy.   He received his medical degree from Saint Louis University 

School of Medicine and has been in practice for more than 20 years. He is 

one of 9 doctors at Mercy who specialize in Neurosurgery.  
He provides a wide range of services including:  minimally invasive spine 

surgery, complex reconstructive spine surgery, spinal tumors and brain 

tumors.  Dr. Hadi is seeing patients in Suite 121 inside the Physician Office 

Building here at Anderson. 

Finding A Physician Just Got Easier 
The Anderson Medical Group now has a phone line to assist 

patients looking for a physician or specialist.  Patients can 

now call a physician liaison who can connect them with a 

physician that meets their needs and insurance.  
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The Anderson Hospital 

Foundation is pleased 

to announce the 

addition of Gary 

Niebur to the board of 

directors. The thirteen-
member foundation 

board provides 

leadership and 

fundraising efforts for 

carrying out the 

Foundation’s mission: 

to support and promote Anderson Hospital as it 

provides exceptional healthcare services for the 

communities it serves. 

“I am very pleased to have Gary join the Anderson 

Hospital Foundation Board.  Gary brings a vast 

amount of community knowledge and leadership to 

the board and a strong belief in Anderson Hospital,” 

says Keith Page, President and CEO of Anderson 

Hospital. “I look forward to his contributions.” 

Gary served as a member of the city council for the 

City of Edwardsville from 1985 to 1993.  He was 

elected mayor of Edwardsville in 1993 and served as 

mayor for twenty years.  Gary also served as CEO/

president of the Edwardsville YMCA from 1982 until 

his retirement in February 2018.  During his tenure, 

the YMCA raised $10 million in private donations 

for capital improvements, facility expansions, and 

two new facilities.  The second YMCA facility, the 

Meyer Center, opened in August of 2005 and is one 

of the largest in the Midwest. The third YMCA 

facility, the Allison Cassens Early Childhood 

Development Center, opened in 2014. 

Gary has been the recipient of numerous community 

service awards, including the Jaycees Ten 

Outstanding Young Persons in the State of Illinois; 

Rotary Club International Paul Harris Fellowship 

Award; the Boy Scouts of America Distinguished 

Citizen Award; SIUE Religious Center Interfaith 

Award, and the Edwardsville Glen Carbon Chamber 

of Commerce Lifetime Achievement Award. 

He served as a charter board member of the Greater 

Edwardsville Area Foundation, president of the 

Illinois Municipal League in 2002, vice-president of 

the Metro East Park and Recreation District since 

2017, and has been a member of the Edwardsville 

Rotary Club since 1983. 

Gary and his wife Debby are lifelong residents of 

Edwardsville and have four children. 

May 13 - Foundation Golf Tournament 
Sunset Hills Country Club, Edwardsville, IL 
9 a.m. registration / 10 a.m. start 

June 8 - Sporting Clay Classic 
NILO Farms, Brighton, IL 
Shoot times:  8:30 a.m. / 12:30 p.m. 

Call Lori at 618-391-6426 for more info or visit www.andersonhospital.org/giving 



HEALTHCARE PARTNERS  

Friday, April 12 at the Leclaire Room in Edwardsville 



ELEVATING THE PATIENT EXPERIENCE  

Anderson Hospital is elevating the healthcare 

experience with a new communication tool.  Jellyfish 

Health’s software platform addresses multiple 

touchpoints in the patient journey, so that we can 

provide seamless, cohesive communication—before, 

during and after visits.  The new technology will first 

be launched at ExpressCares, Main Hospital 

Registration and Imaging Center Registration.  

Patients will soon have a new check-in process.   This 

virtual check in procedure will capture some of the 

patient information ahead of time, speeding up 

registration the process.   
 
In the case of the ExpressCares, a patient can select an 

online link to “Get Care Now.”  The link will direct 

them to see the ExpressCare locations, phone 

numbers, hours and estimated wait times.  Patients 

will select the location they want to “Get In Line” at 

then will be prompted to complete necessary 

information.   

Patients will begin to receive text messages with the 

ability to track the progress of their visit with the 

facility.  When the patient has completed their visit, 

they will immediately receive a text message asking 

them to complete a short survey.  The survey results 

will add another form of feedback for us with the 

ability to share great reviews online!    
 

Patients using this “get in line” service at our on-site 

registration kiosks will also receive text messages 

throughout their visit with a survey at the end.  

Patients will need to enable texting when entering 

their phone number to allow texted updates 

throughout the process. 

April 29th we do a soft LIVE at Troy Express Care and on the 30th we 
go LIVE with the other 3 Express Cares as well as the Main 
registration and Radiology registration. 


