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From Keith A. Page 
Anderson Healthcare 
President & CEO 
 
In January my Anderson 

Times article was about 

Anderson Healthcare’s 

many projects and 

initiatives planned for 

2020.  At that point, I don’t 

believe any of us could 

have imagined the COVID-
19 environment we would be operating in this 

Spring.  Our normal routines have all changed.   

Anderson staff have very successfully managed 

through this healthcare crisis but it appears to be a 

marathon, not a sprint.  Projections suggest that 

healthcare services will remain focused on the 

treatment of COVID-19 patients throughout 2020.   
Anderson continues to take aggressive and proactive 

steps to address the COVID-19 pandemic.   I am 

thankful for the outstanding team leading our 

preparedness and response efforts 24/7.  And like so 

many businesses in our communities, we are 

changing the way we work so that we can devote 

more resources to our COVID-19 needs.   We have 

plans in place to manage a patient surge, staff 

shortages, supply shortages, and many other 

challenges.  Our multi-faceted team is continuously 

working with nursing, medical staff, infection 

control, facility planning, information technology 

and emergency preparedness staff to create processes 

and response plans to this very fluid situation.  The 

health and safety of our patients and staff remains 

our top priority. 

I appreciate your cooperation as Anderson 

Healthcare adapts to the challenges we face in caring 

for our COVID-19 patients while also addressing the 

severe impact that the collateral economic damage is 

creating in our organization.  I realize these 

temporary adjustments are stressful but they are 

necessary.  Anderson Healthcare remains a 

financially strong organization and these changes put 

the organization in a better position to match our 

human resources with patient volumes.  I continue to 

appreciate your commitment to delivering excellent 

patient care and trust that you understand that 

Anderson Healthcare will be an even stronger 

organization when we arrive on the other side of the 

COVID-19 pandemic. 
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 ANDERSON HEALTHCARE RESOURCES 

Important Phone Numbers: 
 
 Employee COVID-19 Hotline – 618-391-5400 
 Providers needing to schedule drive thru testing – 618-391-5450 
 Employee Assistance Program: 

 Chestnut Global Partners 
 https://chestnut.personaladvantage.com/ (username: anderson) 
 800-433-7916 

 Call4Calm is a program from the Department of Human Services, Mental Health Division for Illinois resi-

dents wanting to speak to a mental health care professional.  Text the word “TALK” to 552020, and a 

counselor will call you within 24 hours.  This service is free to use for Illinois residents.  
 Emergency Childcare Resources for healthcare workers: 

 The State of Illinois has organized a centralized center in affiliation with Children’s Home and 

Aid. For support, call 888-228-1146 
 Gateway Region YMCA: There are still openings at several of the YMCA locations across the 

metro area providing child care for first responders and health care professionals at a reduced cost.  
https://gwrymca.org/emergency-child-care 

These resources can be found on the Anderson Healthcare Intranet: 

Daily Updates and MORE for All Staff 

Follow Us on Facebook and on Our Hospital Websites 

Follow Our Hospital Websites at: 
 AndersonHospital.Org 
 StauntonHospital.Org 

If you don’t follow us on Facebook, you are 

missing out!  Here’s where to see the latest 

things happening at YOUR hospital! 

https://gwrymca.org/emergency-child-care
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Drive Thru Testing  
Anderson Hospital began drive thru testing on 

April 2 using the Anderson Healthcare Building 

located on the corner of 162 and 159 in 

Maryville.  The building which houses our PFS 

Staff was at one time a bank.  Its drive thru bays 

were enclosed into a garage, making it the 

perfect layout for a controlled drive thru testing 

site. Two of the three bays are used as needed 

with the third bay serving as a workstation and 

office for the drive thru staff.   The drive thru is 

currently for pre-authorized patients with 

physician orders, but those restrictions may 

change at any time.  Pre-authorized patients 

being tested at this facility as of April 20 must 

meet the following criteria: 
(State Testing) 
 Symptomatic healthcare facility workers 
 Symptomatic first responders                

(EMS, Fire, Police) 
 Symptomatic persons living/working in 

congregate setting (Group Home, Jail, Long 

Term Care Facility) 
(Quest Testing) 
 Symptomatic patients older than 65 years of 

age 
 
The team can swab up to 30 patients a day and 

have moved from nasal to oropharyngeal swabs. 
 
Top photo pictured left to right are:  Rob Page, 

Cathy Harris, Christy Cordova, Amy Ashley, 

Karen Blume and Katie Ward. 

ANDERSON HEALTHCARE NEWS 
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COMMUNITY HOSPITAL OF STAUNTON - COVID19 RESPONSE 
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 ANDERSON MEDICAL GROUP 

Across the U.S., thousands of doctors are now seeing 

their patients via virtual visits to reduce the chance of 

spreading the coronavirus that causes Covid-19.  Here 

are some of the things doctors are enjoying about 

telemedicine in the time of Covid-19: 

 Finally “meeting” the dogs and cats patients talk 

so much about. 

 Gently reminding patients about social distancing 

as their grandkids play on their laps. 

 Feeling amazed after a successful visit with an 89-
year-old. 

 Conversing about their home décor and choice of 

wall color. 

 Realizing that it’s now acceptable to enjoy a cup 

of coffee with our patients. 

 Actually seeing ourselves as we chat, and fixing 

our hair or smiles in response to the image in the 

video window. 

 Feeling a more personal connection with patients 

as we get to see each other outside of the normal 

exam room environment. 

Anderson Medical Group was swift in their efforts to 

bring telehealth medicine to their patients.  Virtual 

Visits started April 1st and has been well-received by 

both physicians and patients.   

AMG Now Offering Patients Virtual Visits 



DRIVE IN PRAYER VIGIL 
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We continue to be overwhelmed and humbled by the kindness and support of our community! A prayer “drive

-in” vigil was organized by local community organization, “A Jesus Thing,” and held Friday, April 3, at 7 p.m.  

The event brought over 400 cars joining together in unity and prayer for our Anderson Hospital patients and 

staff.  This event was proof of how a small, thoughtful group of people can change the world!   
We are so thankful for their support and prayers. 
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FINDING THE GOOD 

Visit our Facebook page for many more photos and a must 
see drone camera video courtesy of Dusty Page. 



Our COVID recovery celebrations were 

numerous the week of April 13th with a 

total of 5 patients released home! This is a 

joyous occasion for the patient, their 

family and our staff! One of the patients 

released had been hospitalized since 3/29, 

transferred to ICU on 3/31 and intubated 

soon after. He was (to date) one of our 

sickest patients and only 34 years old. 

“During his stay we spoke to his wife and 

printed pictures of his family for his 

room,” said Sarah Haddix, ICU Director.  

“Amy Jones was his nurse for a good part 

of his admission and did an excellent job 

in not only caring for him medically but 

emotionally as well. She truly went above 

and beyond to help him stay connected to 

his family and keep on the road to 

recovery.”  We are so pleased to share this 

joyous discharge with you. It was an honor to care for this man, support his recovery, and watch him walk out 

of our facility into the arms of his wife!  Posted April 15 on our Facebook Page, this story reached over 

66,000 people with 545 shares.  We continue our “Celebration Parades” for our COVID recovery discharges. 

Celebrating Our COVID Patient Recoveries 

Some Bunny Served Up A Surprise Easter Meal 
This was definitely a unique Easter for all of us.  Our 
Administrative Leaders wanted to take the opportunity to 
make it special for our staff working on Easter Sunday.  The 
team joined our Food and Nutrition Staff by making the day 
unique with a BBQ meal.  Pictured left to right are: 
 Lisa Klaustermeier, Chief Nursing Officer 
 Keith Page, President and CEO 
 Robin Steinmann, Chief Human Resources Officer 
 Michelle Ward, Chief of Quality Improvement 
 Toni Lipe, AMG Interim Director of Operations 
 Out at the grill and hiding from the camera: 
 Mike Marshall, Chief Financial Officer/VP Finance 
 Bill Eck, Chief of Facilities Management 

FINDING THE GOOD 
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 FINDING THE GOOD 

Thankful for the Many “Helpers” in our Community 
Fred Rodgers once said, "When I was a boy and I would see scary things in the news, my mother would say to me, 'Look 
for the helpers, you will always find people who are helping.' " During this very scary time in our world, we are so 
thankful for all the helpers we are seeing here at Anderson Hospital. We want to express our continued gratitude for 
the MANY businesses and individuals in our community who have showered us with donations in clinical PPE, 
homemade masks, and so many meals!  While we know they donate these items not seeking publicity, we really 
wanted to make sure they knew how thankful we are!   While our list can't possibly include everyone, here are the 
helpers we know about and want to acknowledge (as of 4/22/20): 

1818 Chop House 
1st Baptist Church of Maryville 
Alice Vesper 
Alice Wall 
Amazing Smiles Orthodontics 
Andy Paschedag 
Angela Jackson 
APA 
Bobette Pfeiffer 
Brad Sparks with SWIC 
Breann Touner & Cheri Touner 
Brenda Holbrook  
Buffalo Wild Wings Edwardsville 
Carol Borgie 
Carrie Andreas 
Catherine Schmidt 
Chef's Shoppe 
Chicken Salad Chick/Edwardsville 
Chris Carr 
Cindy Cerentano 
Circle K Maryville 
Clean Eatz  
Donna Pritchett 
Donna Wendel 
Dr Craig McKee 
Dr Laura Bird 
Dr Pearson with Woodriver High 
School 
Edwardsville School District 
Emily Jackson 

Evan Smith 
Family Bible Church 
Father McGiveny Catholic High School 
Gary Werner 
Ginger Gerhard 
Girl Scout Troup #664 
Helen Fritz  
Helen Nikki Barnett 3MS 
IBX  
Illinois Southern Baptist Disaster Relief 
Assn. 
Janie Edgerton 
Jason Govreau 
Jason Weiss  
Jessica Kovarik 
Jody White State Farm 
JoEllen Zuber 
John Sovar 
Joyce McCain 
Kaleb Smith Career and Technical Edu-
cation Madison County 
Karen Cummings-Larson 
Kathy Legendre 
Katie Faigenbutz  
Katie Parks 
Kelly Senci 
Korte Construction 
Kruta Bakery 
Laurel Henke 
Linda Burkovac 

Linda Hampsch 
Linda Nekola 
LitShop (Kelli Best-Oliver) 
Little Ceasars 
Lorri Ruckman 
Lucinda Fulton 
Lutheran Youth Ministries  
Makita Madura 
Mara Lahnar 
Marianne Zamarione 
Marie Ackerman 
Mary Ann Heise 
Mary Ann Sexton 
Mary Klaustermeier 
Mary May 
Matt and Sheila Hart 
McDonalds of Troy 
Meadow Heights Baptist Church 
Megan Jameson 
Michael Moore Center for Educational 
Opportunities 
Michelle DaRousse 
Ms. Leo Lammers 
Natalie Rushing 
Nicole Jameson 
Nora Cooper 
PaintSmith 
Pat Wieseman 
Prissy Paws Pet Grooming 
Qdoba Edwardsville 

Quantom  
Rachael McAndrews 
Rachel Rustin 
Rachelle Bellm 
Randy Cann Electric 
Ruth Stanfill 
Schnucks  
Sharon Jones 
Shelby Thacker   3MS 
Sherwin Williams Glen  Carbon  
SIUE School of Nursing 
Sleep Heavenly Peace                                 
Southern Illinois Interiors 
Spectra Food & Services Hospitality At 
Gateway Center Convention Center 
St. Jacob Lions Club 
Subway of Troy 
Sue Heinz 
Sue Hollingsworth 
Susie Mondello -Enfamil 
Taco Bell Troy 
Tami Kershaw 
TEK Construction 
Terry Baldus 
Triad School District 
Trouw Nutrition 
Val Hampton 
Vet Animal Center 
Wendy and Doug Yarnik 
Zion Lutheran Belleville 



FINDING THE GOOD 
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Heart attacks, strokes, and other emergencies haven’t stopped during this COVID19 pandemic. When local 

football coach, Paul Bassler, faced what they call a "Widow Maker" heart attack, Anderson Hospital's team of 

experts were there to provide him with a second chance at life. We are thrilled to share this letter of heartfelt 

thanks from Coach Bassler and wish him and his family the best! #triadstrong #andersonstrong 



ANDERSON HEALTHCARE BENEFITS 
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