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In its 2021 hospital ranking 
released in early May, the U.S. 
Centers for Medicare & Medicaid 
Services (CMS) awarded 
Anderson Hospital a coveted, 
five-star rating. 

“Only 13% of hospitals 
nationwide are currently 
recognized as a 5-star facility,” 
explained Keith Page, Anderson 
Hospital President and CEO.  
“We are incredibly proud of our 
physicians and staff for playing a 
pivotal role in this 
accomplishment.”   

Anderson Hospital is the only 
hospital in southwestern Illinois 
to earn the 5 Star Rating.  In the 
St. Louis area, only 3 other 
hospitals hold this rating 
including Missouri Baptist 
Medical Center, Mercy St. Louis, 
and St. Luke’s in Chesterfield.   

The annual CMS stars program 
serves as a healthcare guide to 
hospital quality, comprising more 
than 50 individual measures that 
include safety of care, 
readmissions, patient experience, 
hospital mortality and timely and 
effective care. 

Hospitals have reported data on 
quality measures to CMS for well 
over a decade. In an effort to 
make this data more transparent 

and accessible to the general 
public, CMS summarized this 
data into a single star rating for 
each hospital. The agency 
publicizes these ratings on 
Hospital Compare, a consumer-
oriented website that provides 
information on the quality of care 
patients receive at health care 
facilities. 

According to Michelle Ward, 
Anderson Hospital’s Chief of 
Quality, this rating is important 
for health care consumers 
because it provides a reliable way 
to make an informed decision 
when seeking care. “The easy-to-
understand five-star hospital 
ratings empower people to 
compare hospitals and ask 
important questions about the 
quality of the facilities they are 
comparing.” 

The one to five-star scale was 
developed with public input and a 
Technical Expert Panel. The 
methodology for the ratings is 
continuously analyzed and 
enhanced through public 
feedback to ensure individuals 
are able to compare hospitals 
based on the information most 
pertinent to their choice of health 
care facilities. 

 
Continues on Next Page 
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ANDERSON HOSPITAL 5 STAR AWARD  

How did we do?  Michelle Ward explains: 
In the category of safety of care, Anderson reported on 8 

of the 8 measures.  This category measures potentially 
preventable injury and complications due to care provided 
during a hospitalization.  Anderson had zero surgical site 
infections for colon surgery and Anderson rated better than 
the national average for C.diff infections (meaning we had 
fewer infections than most hospitals). 
In the category of readmissions, Anderson reported on 10 of 
the 11 measures.  Anderson is rated better than expected in 
unplanned hospital visits after outpatient surgery and 
Anderson has one of the lowest readmission rates in a 25 mile 
radius.  (More than 14 hospitals in that 25 mile radius). 
In the category of patient experience, Anderson has 
continued to increase percentage of patients who say we are 
“Always” performing to their expectations.  In 8 of the 10 categories, Anderson scored better than the 
national average scores.  (As an example….Patients who reported their room and bathroom were 
“Always” clean:  Anderson 81%   National Average:  76%)  
In the category of mortality, Anderson reported on 6 of the 7 measures.  Anderson has facility rate 
that is lower than the national average for heart failure mortality and acute myocardial infarction 
(heart attack) mortality. 
In the category of timely and effective care, Anderson reported on 12 of the 14 measures.  Anderson 
has a score rated in the Top 10% of the nation for ensuring elective deliveries are not performed 
earlier than 39 weeks without a specific reason and Anderson has a left without being seen rate that is 
half the national rate. 
 
“Your teamwork and commitment over these past months in caring for all of our patients (including 
COVID-19) has been powerful and meaningful work,” said Page.  “It is a proud moment in our 
organization’s history for the quality of care at Anderson Hospital to be recognized at this level.  
Thank you for all you do every day.” 
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Thank you to all who participated in Anderson 
Hospital Foundation’s 24th Annual Golf 
Tournament!  The event held Monday, May 10 
at the Sunset Hills Country Club in Edwardsville 
was a great success!  The event net proceeds in 
excess of $32,400 will be used to support the 
Anderson Hospital Foundation’s mission and 
future projects.  A tax receipt will be mailed for 
all 2021 donations in January 2022.  If you have 
any questions, please call Lori St. John at (618) 
391-6426. 
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Do You Know Someone Who’d Make an Awesome Volunteer? 
We are in need of some AWESOME volunteers to 
join our Auxiliary! Do you have a few hours a 
week to make a difference? Find out how you can 
be part of our 5 Star Quality team by calling 618-
391-6721.  Positions are open in the Gift Shop, 
Shuttle Service and Information Desks! 

Thank You for Honoring Us! 

Don’t miss out on this great 

Father’s Day Raffle going on 

now in the gift shop!  This 

raffle is loaded with items any St. Louis Cardinal fan would love to 

have including:  Large (80”x56”) blanket, large tote bag, canvas 

baseball painting, carton of Fitz’s Famous Root Beer, Large bag of 

butter flavored popcorn and large bag of Cracker Jacks! 

Raffle tickets are only $1 each and the drawing will be June 18th at 

1 p.m. 

Gift Shop Hours:  M-F 9 a.m. to 5 p.m. / Saturday 10 a.m. to 2 p.m. 

Your support of the Auxiliary is much appreciated! 

The Auxiliary has honored the staff of Anderson Hospital 
with a hometown heroes banner now hanging in Maryville 
(in front of Mariachi’s Restaurant) from May through 
August 2021.  It is part of the Maryville Community 
Improvement Board’s “Hometown Heroes” banner program 
that started last year.  Thank you so much for honoring our 
amazing staff!   

Gift Shop Father’s Day Raffle 
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New Addition Coming to Goshen Campus 

Representatives from Anderson Healthcare, Triple Net 
Management, The Korte Company, and City of 
Edwardsville ceremoniously broke ground on a new 
addition to the Anderson Healthcare Goshen Campus 
on May 7th.     
 “We are excited to add a 50,000 square foot medical 
building to our Goshen Campus in Edwardsville,” said 
Anderson Healthcare President and CEO, Keith Page. 
“This unique 2-story building will help us consolidate 
many of our Anderson Medical Group primary care 
practices into one convenient location,” he explained. 
“The facility will have clinical space for 
approximately 20 providers.” 
In addition to Anderson Medical Group physicians, the 
building will house several outpatient services 
including an imaging center, urgent care, lab services 
and outpatient rehab therapies. “The imaging center 
will be known as the Goshen Imaging Center and will 
be an affiliate of the Maryville Imaging Center located 
in Maryville,” explained Page. “We are also in 
discussions with a healthcare partner to offer urgent 
care services specific to pediatrics.” 
The project, approximately $20 million, is being 
developed by Triple Net Management. Triple Net 
Management is led by Terry Johnson, a veteran 
commercial real estate broker and developer with 35 
years’ experience in office, retail, investment, and land 

sales. “We have had the opportunity to work with 
Terry in the past on a similar project and know that it 
will be a first-class facility,” said Page. 
The project was approved by the Illinois Health 
Facilities and Services Review Board earlier this 
year.  Anderson has also been working with closely 
with the City of Edwardsville’s Planning and Zoning 
Division. The project is slated to be complete in 
summer 2022. 
This building will be located on the northwest 
quadrant of the Anderson Healthcare Goshen Campus. 
The campus is situated on Goshen Road across from 
the Meyer Center YMCA and adjacent to District 
Drive. Access to the medical building will be via the 
main entrance on Goshen, as well as another entrance 
off of District Drive. The building is being designed 
and built by The Korte Company. 
The Anderson Healthcare Goshen Campus opened its 
first building anchored by Anderson Surgery Center 
and SSM Health Cardinal Glennon Children’s 
Hospital Specialty Clinic last fall. A free-standing 
rehabilitation hospital, known as Anderson 
Rehabilitation Institute, is nearing completion and set 
to open this summer on the campus. It is a joint 
venture between Anderson Healthcare and Kindred 
Healthcare, LLC. 
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Anderson Rehabilitation Institute Nearing Completion 
Construction is finalizing at the Anderson 
Rehabilitation Institute (ARI) on our Goshen 
Campus and we cannot be any more excited! We 
are proud to partner with Kindred Healthcare 
LLC to bring the first freestanding rehabilitation 
institute to Central and Southern Illinois! 
Make sure to follow the Anderson Rehabilitation 
Institute Facebook page to find out more about 
our amazing new facility in Edwardsville! 
We are excited to give you a sneak peek of the 
vibrantly designed private patient rooms as we 
continue with our facility construction. The 
bright blue color scheme and big windows with 
zero entry showers provide the greatest 
environment for regaining functional 
independence, all while maintaining the highest 
degree of safety for our patients. Our state-of-the-
art design and equipment will promote patient 
recovery from the moment a patient is admitted to 
ARI.  
This freestanding rehabilitation hospital features: 
 All private rooms 
 Secured acquired unit with private dining and 

therapy gym 
 Transitional living apartment – including kitchen, 

living room, bedroom, bathroom and laundry 
facilities – designed to simulate a residential 
apartment, to prepare patients for their daily living 
tasks before they are discharged home 

 Exterior courtyard with several interactive 
activities on varied surfaces 

 Specialty programs dedicated to neuro, stroke, 
brain injury, spinal cord injury and amputation 

 
An open house for Anderson Healthcare 
Staff has been planned for Friday,  
July 23 from 3 – 6 p.m.!   
Mark your calendars now! 
  

https://www.facebook.com/AndersonRehabInstitute/?__cft__%5b0%5d=AZXEwCN2nKFDqXDX-5IdPNRWSjAyg_dVGZoJEOFRxbLhP_iAoCmxskVNJalI7Dy3_USOEaL_hm6ztQTBNXq3jnlcw2WdMI1l_me68xA04JBUVqDAATTeJu_xeiRfMxmMeRAQhQYMAWSC5SNYYBMxOg4q-zSQiPgd7a5zSF0G8nFx6aO5n3qVABzvbT1wzIpzROd
https://www.facebook.com/AndersonRehabInstitute/?__cft__%5b0%5d=AZXEwCN2nKFDqXDX-5IdPNRWSjAyg_dVGZoJEOFRxbLhP_iAoCmxskVNJalI7Dy3_USOEaL_hm6ztQTBNXq3jnlcw2WdMI1l_me68xA04JBUVqDAATTeJu_xeiRfMxmMeRAQhQYMAWSC5SNYYBMxOg4q-zSQiPgd7a5zSF0G8nFx6aO5n3qVABzvbT1wzIpzROd
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Whether it is a national health emergency or routine daily 
care, nurses’ vital contributions impact the health and well-
being of our communities. In every challenge, their courage 
and dedication shines bright. Their skill, sacrifice, and 
commitment make a lifesaving difference every day.  We 
are so grateful, thankful and blessed to have the team of 
nurses we have at Anderson Hospital.  
Thank you for your service. 

The last day of National Nurses Week 
was recognized by awarding the 2021 
Nursing Scholarships made possible by 
fundraising within the Nursing 
Professional Practice and Development 
Council. This year’s scholarships are 
for $500 each.  Congratulations to 
Amanda Walker, ER; Kira Carper, OB; 
and Mindi Gili, OB on their dedication 
to continued education.  

Each May, National Hospital Week provides 
an opportunity to pause and honor the millions 
of healthcare workers who dedicate their lives 
to taking care of people in their greatest times 

of need, and to recognize the positive 
difference hospitals and their staff make in the 
communities they serve. The pivotal role our 
hospital plays in the health of our community 
is evident now more than ever. In the midst of 
the significant changes we encountered, our 
team has continued to provide exceptional 
care to our patients.   
We are proud of our staff and all that they do 
every day.   
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Join Us In Welcoming Staff to their New Roles 
Anderson Hospital welcomes Jessica Soens, RN, to her new role as Employee 
Health Manager.  Jessica has been a registered nurse for 15 years and has 

worked in a variety of areas/specialties.  “Anderson was one of the first places 
I worked as a new grad and I really enjoyed it, so when it was time to settle 
down and put down some roots Anderson was the first place that came to 

mind,” said Jessica.  When she is not working, Jessica enjoys spending quality 
time with her husband and 2 children, camping, and horseback riding.  They 
live 10 minutes east of Staunton in the country on a 20-acre farm.   

Join us in welcoming Heather Kernan, RN, to her new role as the Home Health 
Clinical Manager.  Heather has been a Registered Nurse for 15 years, with the 
majority of her nursing career in home health.  “I had stepped away from home 
health for a little over a year and really missed it,” said Heather. “I knew I had 
to get back into the field I am most passionate about.  So, when the opportunity 
presented to work for Anderson, I happily accepted and I am excited to be here 
working with such a great group of clinicians!” When she is not working, 
Heather enjoys spending time with her family and friends.  She resides in 
Highland. 

BIG thanks to our 
Food and Nutrition 
Staff for all they do 
to make our annual 

Hospital Week 
BBQ celebration a 
delicious success.   
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 ANDERSON HOSPITAL STAFF NEWS  — IN MEMORY 

Surgical Services Honors Staff  

By Jodi Jarman, RN, Surgery 
 
Our friend, Barb Jackson, 
passed away on March 8, 
2021 from complication due 
to Covid. She started 
working in the PACU at 
Anderson Hospital in 2000 
and retired in 2019. She was 
a long time member of Grace 
Point Church in Granite City. 
Barb was also known for 
volunteering her time helping 
feed people at the Granite 

City Community Center.  She loved spending time 
with her family and friends. She enjoyed gardening, 
planting flowers in her yard and traveling.  She was 
known as "Wonder Nurse" to all of her co-
workers.  She had one of the most giving hearts and 
she was truly one of a kind.  In memory of Barb, her 
work family and retired nurse friends started a 
collection to purchase a bench in her honor. It is 
placed in the outside picnic area where Barb use to 
enjoy her lunches on beautiful days.   
Barb was a wonderful colleague and friend. She will 
be missed.  
The plaque on the bench reads: “All people will know 
that you are my followers if you love each other. John 
13:35  In loving memory of Barb Jackson ‘Wonder 
Nurse’.” 

By Millennium Anesthesiology Consultants, LLC 
 
On April 22, 2021, a 
Memorial Oak Tree Planting 
took place at Anderson 
Hospital in honor of Kevin 
Kern, CRNA. Kevin Kern 
(February 19, 1951 - January 
11, 2021) had been a nurse 
anesthetist at Anderson 
Hospital in Maryville, Illinois 
for nearly 40 years and was 
well respected at his job.  
Kevin lived life to the fullest. 
He enjoyed his time with his 

family and friends. He enjoyed traveling the United 
States and also internationally. One of his favorite 
places to travel was Ireland; the birthplace of his 
mother. He liked snow skiing, nature, animals, boating 
and spending time at the lake house at Lake Catatoga, 
Shipman, Illinois.  Kevin is survived by his wife - 
Rhonda Kern of O'Fallon, IL. 
The following is a passage from the memorial: 
“If we all planted these 
kind seeds our world 

would be a better place, 
just like we are because of 
Kevin’s living, teaching, 

compassionate care, 
laughter and kindness.”    
“As the Oak Tree 

symbolizes strength and 
honor, may we remember 

Kevin and choose to 
follow his ways.” 

The Surgical Services staff suffered the loss of two dedicated employees this year and chose to 
honor their memory each in a special way. 
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Troy ExpressCare Reopens 
Days after the last COVID 19 vaccine was given at our Troy 
ExpressCare location, normal ExpressCare services were 
reinstated with new hours!  The Troy ExpressCare is now 
open daily from 10 a.m. to 8 p.m.   Our staff is excited to 
once again provide daily urgent care services to the Troy 
community.  Our Troy location is conveniently located at the 
corner of Route 40 and Troy/O'Fallon Road. You can call 
with any questions at 618-667-1800. We're here for you! 

Masks Still Mandated for Healthcare 
The Centers for Disease Control and Prevention (CDC) this 
afternoon issued updated guidance for wearing masks if fully 

vaccinated; however, the new guidelines DO NOT APPLY to 
healthcare settings! The CDC recommends people continue 
to wear masks in public places such as hospitals and follow 

all local and federal mask mandates. Illinois is still under a 
mask mandate that applies to every sector of the state. 
At this time, masks continue to be required throughout our 

Anderson Healthcare facilities and our visitor restrictions 
remain. 

We’re excited to share that our blood provider’s new name is officially ImpactLife.  Their new name was 
developed after a great deal of time, effort and research. Their primary goal in rebranding was to bring the 
organization together under a unified identity that embraces their mission. It is truly a brand evolution, and  
not the result of a merger or acquisition. “We hope you like the new ImpactLife brand as much as we do,”  
said Donor Relations Consultant Ashley Williams.  “With your support and advocacy, we look forward to 
changing the world together.” 

Blood Center Unveils 
New Name 




