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By Mike Ward 
Chief Information Officer 
Anderson Healthcare 
 
On the early morning hours 

of November 1st 

Anderson  Healthcare 

migrated to Meditech’s 

newest electronic medical 

record called Expanse.     
Many  know that  having one medical record 

system across all organizations makes critical 

information available to care givers when needed.  To 

make this happen it took nearly two years of 

planning, building, and training for the big day.  To 

help make this transition easier, Project One teams 

spent weeks planning cut-over processes, testing 

those processes, and getting everyone informed on 

what would happen at midnight on November 

1st.   One  major aspect of the cut-over was to have a 

place that could hold members of all core teams to 

rapidly respond to issues as they arose.  To 

accomplish this, IT transformed Classrooms 1, 2, & 3 

into a command center with over 40 computers, 20 

phones, and video conferencing between Anderson 

Hospital and Staunton Hospital.   The command 

center was staffed 24/7 from the morning of October 

31st to November 6th.   As the days continued we 

slowly transitioned Expanse support to normal 

business hours and officially closed down the 

command center on November 8th.   
During this cut-over process many staff worked 

30 to 36 hours straight.  There were dozens of super 

users who roamed the units to help staff work through 

the nuances of a new system.  Super Users also 

documented issues staff were having and forwarded 

them to the Command Center, where core team 

members dove into the problems to find a fix. 
According to many of our consulting partners and 

Meditech staff on site for the cut-over, Anderson’s go

-live was one of the best they have encountered.   But 

our work is not done.   IT spent years making tweaks 

and improvements to the pervious EMR systems to 

meet our organization’s needs.   Expanse will be no 

different.  Given the large number of requests for 

optimization, we anticipate it will be late 2020 before 

we are able to complete them all.  IT will work with 

our governance committees to prioritize the requests 

which will make the system even better. 
On behalf of the Project One Teams and the IT 

Department I would like to extend my gratitude to all 

who helped make the Expanse go-live 

successful.  Your dedication to the project and 

Anderson Healthcare will have a lasting impact for 

years to come.  
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 PROJECT ONE GO LIVE  

Just a few of the faces of Project One Go Live on November 1, 2019.  

Command Center at Midnight November 1. 
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WELCOME TO ANDERSON 

Jaime Bremerkamp 
Chief of Compliance & Risk 
Anderson Healthcare 
Anderson Healthcare 

welcomes Jaime 

Bremerkamp to a new 

position within the 

organization.  Jaime will 

serve as the first Chief of 

Compliance and 

Risk.  Jaime is an attorney 

and brings a wealth of 

knowledge to the 

position.  She worked the past 10 years with 

Sandberg Phoenix and has represented Anderson 

through this legal partnership.  As Chief of 

Compliance and Risk, Jaime serves as one of the 

most important members of the management 

team.  She is primarily responsible for overseeing 

compliance within our organization, and ensuring 

compliance with laws, regulatory requirements, 

policies and procedures, as well as managing claims 

and lawsuits. 
Outside of the office, Jaime loves spending time with 

her husband, Justin, and two sons, Auggie (6) and 

Artie (4).  She is a huge sports fan with a unique goal 

on her bucket list.  Jaime aspires to attend a baseball 

game at every MLB stadium and has made it 

halfway!  Jaime and her family live in the historic, 

Shaw Neighborhood in St. Louis where they have 

renovated a 118 year old home.   
 
Sarah Haddix 
ICU/IMU Director 
Anderson Hospital 
Anderson Hospital is 

excited to welcome new 

ICU/IMU Director, Sarah 

Haddix.  “I have been a 

nurse for over 15 years,” 

said Sarah.  “I started as an 

ICU nurse and while I 

have ventured into other areas such as quality, risk, 

informatics, and even OB, critical care has always 

been my passion.”  Sarah lives in Granite City with 

her husband and 2 sons.  When she isn’t working, she 

says her time is spent traveling to her boys’ sporting 

events and activities.  An avid reader, she enjoys this 

pastime as a way to unwind.  Sarah looks forward to 

getting to know her staff, physicians and colleagues 

in the organization.  “Everyone has been amazing so 

far and I am excited to get to work with them!” 
 

 
Cathy Willis 
Food & Nutrition Director 
Anderson Hospital 
Anderson Hospital 

welcomes back Cathy 

Willis who now serves as 

the Director of Food and 

Nutrition.  Cathy took a 5 

year hiatus from Anderson 

to pursue new positions 

within Sodexho which 

took her to McKendree 

University and St. Clare 

Hospital in Fenton, Missouri.  She is excited to return 

to Anderson Hospital and serve as Director of Food 

and Nutrition once again.  “I missed the 

familial atmosphere, the community and pride 

associated with working at such a respected 

institution,” said Cathy.  Outside of work, Cathy 

donates a large amount of time to Partners for Pets, a 

local animal rescue, with cat rescue and fostering.  

She is also an exercise enthusiast who currently loves 

Orange Theory in Edwardsville, especially with her 

daughter who just moved back to the area with her 

husband.  Cathy is currently living in Wood River, 

but hopes to relocate to the Edwardsville/Glen 

Carbon area in early 2020. 
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PERFORMANCE NEWS 

Acute Rehab Unit Earns Accreditation 
The Rehabilitation Center (TRC) at Anderson 

Hospital was recently awarded a 3-year re-
accreditation by The Joint Commission and 

Commission of Accreditation of Rehabilitation 

Facilities (CARF) for their inpatient rehabilitation 

program and for their Stroke Specialty Program. The 

survey results were extremely complimentary of the 

program at all levels. CARF accreditation is more 

than a certificate on the wall. It is evidence that our 

organization strives to improve efficiency and service 

delivery—creating a foundation for continuous 

quality improvement and consumer satisfaction. Our 

CARF-accredited status recognizes that we continue 

to meet internationally-approved stands for the 

provision of quality services for people who have had 

a stroke. This involves rigorous external review and 

ensures the highest quality outcomes for our 

patients.  TRC has had CARF accreditation since 

2007 and has been a Stroke Specialty Program since 

2010. TRC is the only CARF-accredited stroke 

specialty program in Madison County or the Metro 

East. Congratulations to the entire TRC staff for the 

high accolades for the excellent care that they 

provide!   
Some highlights from the survey report include: 
“The hospital is commended for planning and 

initiating the upgrading of its EMR.” 
“The hospital was recognized for their ability to 

retain team members…The longevity of a number of 

staff is an exceptional achievement.”  
“Patients are very complimentary of staff at all 

levels and express high levels of satisfaction with the 

rehabilitation services provided.” 
“Both internal and external referral sources 

expressed a high level of satisfaction with the 

relationship with TRC.” 
“Staff and patients expressed how the integration of 

patients and families/support systems into team 

conference has improved communication and 

satisfaction throughout the program.” 
“Staff members are very engaged and are dedicated 

to TRC.” 
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PERFORMANCE NEWS 

  2019 Performance Goal Reached and Exceeded 
By Katie Ward 
Director of 
Performance 
Improvement 
 
Anderson Hospital has 

participated in the 

public reporting of 

Hospital Consumer 

Assessment of 

Healthcare Providers 

and Systems 

(HCAHPS) as required 

by the Centers of Medicare and Medicaid (CMS) 

since 2008.  
Federal agencies, CMS and AHRQ, collaboratively 

developed and tested HCAHPS and quickly had the 

support of the Hospital Quality Alliance. In the 

beginning, this was a move to build transparency for 

patients and provide information to make informed 

decisions on where to seek care.  
However, in 2012 the Patient Protection and 

Affordable Care Act of 2010 began to include the 

HCAHPS scores in a value-based incentive payment 

program for hospitals. Overnight HCAHPS moved 

from a “nice to have” to a “must have” and became a 

central focus of the quality efforts. CMS publishes 

this information on the hospital compare website four 

times a year with the most recent data.  
HCAHPS surveys are distributed to discharged 

inpatients by telephone, by trained professionals. The 

average survey is 13 minutes in length and on 

average Anderson Hospital obtains 350 surveys each 

year. HCAHPS scores reflect patient satisfaction in 

the areas of:  Nurses, Doctors, Responsiveness, 

Medications, Environment, Discharge Information, 

Care Transition, and Overall Rating.  
At Anderson Hospital it is understood that the value 

of good HCAHPS scores leads to increased patient 

engagement, which results in few errors for patients. 

Increased revenue is achieved by avoiding the 

financial penalties of performing poorly. 

Furthermore, good HCAHPS scores improve hospital 

reputation which positively drives higher utilization 

of hospital services.  
Each year Anderson Hospital pushes the boundaries 

to improve our scores for our patients. So much time 

and dedication goes into improving the patient 

experience. This includes huge efforts from the front 

line staff, to the Patient Experience Team, to the 

oversight of the Quality Council. Last year our goal 

was to “gain and sustain”.  
Anderson Hospital is proud to announce that our 

2019 goal was reached…..and exceeded! Not only 

did we “gain” improvement in areas such as “Care 

Transition” and “Environment” but we exceeded our 

expectations with “Doctors” by improving from < 

50th percentile to above the 75th percentile. Survey 

areas for Nurses, Responsiveness, Medication, 

Discharge Info, and Overall Rating sustained goals 

for the second year in a row!!! 
In ending, it takes a village to make the patient 

experience a positive one! Thank you to all staff 

members for putting patient satisfaction at the fore 

front. Our HCAHPS scores reflect the commitment 

of our front line Staff, Leadership, and Board of 

Directors. In 2020, we will continue with our goal of 

“sustain and gain” and believe through collaborative 

efforts this can be achieved.  
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HEALTHCARE PARTNER NEWS 

Audiology Returns to Staunton 

We are happy to announce the return 

of audiology services at Community 

Hospital of Staunton, beginning No-

vember 20th on Mondays and 

Wednesdays. To schedule an appoint-

ment with Tayler Fazil, AuD, CCC-A, 

please call 618-635-4305. 
Services provided: 
 
 Comprehensive diagnostic hearing 

evaluations for adults and older 

children 
 Hearing aid sales and fitting 

 30 Business Day Trial Period 

 1-3 Year Warranty 

 Complementary counseling and 

training 

 Hearing aid repair services on all 

makes and models 

 Computerized hearing aid analysis 

for fitting accuracy (Real Ear 

Measurements) 

 Custom made ear molds, hearing 

protection, and swim plugs 

 Assistive listening devices 

(ALDs) for individuals with hear-

ing loss 

Saturday, February 15, 2020 
At the Crystal Ballroom 

Mark Your Calendars Now! 
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HEALTHCARE PARTNER NEWS 

Dr. Ray Weber Retires After 40 Years Of Service 

July 1st marked Family Medicine specialist, Dr. Ray Weber’s 40th 

anniversary for his family medicine practice in Glen Carbon.  This year he 

decided to start the next chapter of his life -- retirement -- at the end of 2019.   
“It has been both an honor and a pleasure to serve the people of this 

community, and I am taking this step after serious consideration and mixed 

feelings” wrote Dr. Weber in a letter to his patients.  “Many of you have 

trusted your care to me for a large part of those 40 years, and many of you are 

dear friends; I cherish the relationships, the conversations, and sometimes the 

hardships we have shared.”   
A new physician, Dr. Gina Vernace, joined the practice in August and has 

been assigned Dr. Weber’s patients.  “Though I am retiring, I will remain in 

this community, and I look forward to seeing you when we are out and about.  

May God bless you and keep you healthy and strong.”   
You will be missed Dr. Weber!  Best wishes on this new adventure! 

Anderson Medical Group Welcomes Dr. Timothy Penn 

Orthopedic Surgeon, Dr. Timothy Penn, along 

with his family and staff, officially opened his 

new practice today with a ceremonious ribbon 

cutting. While Dr. Penn has been on staff with 

Anderson Hospital for many years, he has 

officially opened his own practice, Greenleaf 

Orthopaedics, within Anderson Medical Group 

on December 1. His practice name, using the 

official British form of the word, pays tribute to 

Dr. Penn's father. 
His office is located at 4804 Illinois 159 in 

Glen Carbon. Patients can call his office at 618-
391-5080.  
Congratulations! 
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HEALTHCARE PARTNER NEWS 

New Online Store Enhances Brand Pride 
In an effort to enhance brand awareness and promote company 
pride, we are excited to offer company-branded clothing and 
accessories for purchase online.  Access to the online store is 
found on the intranet or you can type in the address which 
is:  https://stores.inksoft.com/andersonhealthcare/shop/home 

FAQs 
 

Online Store  

 Online ONLY 
 Debit, Credit or Paypal ONLY  
 Payroll deduction is NOT an option 

 
Delivery 

 Items can be picked up at the Gift Shop at 

Anderson Hospital or in Administration at 

Community Hospital of Staunton for no extra fee 
 (You will be notified via EMAIL that your item 

has arrived and ready for pick up)  
 Items can also be shipped directly to an address 

provided with an added shipping cost 
 
Dress Code 

 Staff with required dress code items/colors must 

still comply 
 Items can be worn to work at any shift; no specific 

days for wearing logo’d items 
 
Logos 

Current logos for embroidery include: 

Anderson Healthcare, Anderson Hospital, Community 

Hospital of Staunton, Anderson Medical Group, and 

Maryville Imaging 
 

 

 

 

 

 

 

 

 

 

 

Fund Raising 

 Part of the proceeds of each purchase will benefit 

the Anderson Hospital Auxiliary and the Friends 

of Community Hospital of Staunton Foundation. 
 
Sizing 

 Size charts are available on all clothing 

items.  Embroidered clothing cannot be returned 

unless damaged upon receipt. 
 
Returns 

 Returns will be accepted for items only if received 

damaged.  
 Since these items are embroidered, they cannot be 

returned due to any other reasons.   
 Please use the size charts and ask if a sample is 

available prior to purchase if concerned about 

sizing. 
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HEALTHCARE PARTNER NEWS 

 AndersonMercy Launches Website  
AndersonMercy recently launched AndersonMercy.Com as a way to increase communication 
and awareness of this amazing service in our Warren Billhartz Cancer Center.   

Don’t Miss Out on the 2020 Gala February 1! 

RSVP online @ andersongala20.givesmart.com 

Cocktails @ 5:30 followed by gourmet dinner and 
dancing featuring The Skylark Brothers Band 
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IN THE COMMUNITY 

Breast Cancer Awareness On Parade 
Since “breast cancer doesn’t 

take a holiday,” the campaign 

to raise awareness continued 

into the fall season with our 

Think Pink float in the 

Edwardsville Halloween and 

the Collinsville Christmas 

holiday parades.  Thanks to all 

who volunteered to walk and 

represent Anderson 

Healthcare!  We hope our 

Think Pink campaign played a 

small role in the 18% increase 

in mammograms provided 

this October at our Friends of 

Hope Breast Diagnostic 

Center!   

Halloween Parade 

Christmas  Parade 
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IN THE COMMUNITY 

Highland Rehab Services Builds Award-Winning Float 
The Highland Rehab Therapy staff, led by Dianna Patterson and her family, returned to the 
Highland Chamber’s Christmas Parade with another amazing float!  This time, their creativity 
won them 1st Place!  We thank this small team of incredibly creative and dedicated people as 
they continue to promote and show pride in Anderson Healthcare in Highland!  
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BUILDING BETTER HEALTHCARE  

Wellness Center Bethalto to Open January 6 

Featuring:  A to Z Pediatrics @AtoZPediatrics.Com (618) 345-5437 
David Berkenbile, DO Family Medicine  @AndersonMG.Com  (618) 391-5050 
Maryville Women’s Center OB/GYN  @MyMWC.Org  (618) 288-2970 

Official Ribbon Cutting on January 10, 2020 at 8:30 a.m. 

Anderson Goshen Campus Update 
An update from Bill Eck,  
Administrative Director of Facilities Management 

 
The project is on schedule 

and on budget and is 

approximately 50% 

complete at this time. 

Current activity and status 

includes: 
 The building exterior is weather tight, brickwork 

is complete, roofing is complete and window 

installations are complete. 
 We have completed parking lot curbs and 

sidewalks and the first course of asphalt paving is 

now complete. The finish course of asphalt will 

be laid in the spring. Parking lot light standards 

are installed and site utility installations are 

complete. 
 On the interior, mechanical, electrical and 

plumbing rough-ins continue in the wall and 

ceiling cavities and drywall installation is in 

progress. Painting starts next week. 
 
We still expect that construction will be complete by 

end of March 2020 and we hope to open to patients 

in late May pending the IDPH Licensing Survey. 


