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Anderson Healthcare is excited to unveil plans 
for the next phase of the Anderson Healthcare 
Goshen Campus in Edwardsville.  “We are 
developing a 50,000 square foot medical 
building,” revealed Anderson Healthcare 
President and CEO, Keith Page.  “This unique 2-
story building will help us consolidate many of 
our Anderson Medical Group primary care 
practices into one convenient location,” he 
explained.  “The facility will have clinical space 
for approximately 20 providers.”   
In addition to Anderson Medical Group 
physicians, the building would house several 
outpatient services including an imaging center, 
urgent care, lab services and outpatient rehab 
therapies. “The imaging center will be known as 
the Goshen Imaging Center and will be an 
affiliate of the Maryville Imaging Center located 
in Maryville,” explained Page.   “We are also in 
discussions with a healthcare partner to offer 

urgent care services specific to pediatrics.”   
The project, approximately $20 million, is being 
developed by Triple Net Management.   Triple 
Net Management is led by Terry Johnson, a 
veteran commercial real estate broker and 
developer with 35 years’ experience in office, 
retail, investment, and land sales.   “We have had 
the opportunity to work with Terry in the past on 
a similar project and know that it will be a first 
class facility,” said Page.   
The project will require approval from the Illinois 
Health Facilities and Services Review Board.  
The certificate of need (CON) program promotes 
the development of a comprehensive health care 
delivery system that assures the availability of 
quality facilities, related services, and equipment 
to the public. Anderson Healthcare plans to 
submit the CON application by year’s end with a 
1st quarter 2021 review date.  Anderson is also 
working with the City of Edwardsville’s Planning 

Continues on Page 3 
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Representatives from Anderson Healthcare, SSM 
Health Cardinal Glennon Children’s Hospital and 
physician partners recently celebrated the completion 
of the Anderson Surgery Center with a ribbon cutting. 
The one story building located on Anderson 
Healthcare Goshen Campus, houses Anderson Surgery 
Center, SSM Health Cardinal Glennon Children’s 
Hospital Specialty Clinic, and a Physician Specialty 
Clinic. Conveniently located in the expanding I-55 
Corridor planning area, the Anderson Surgery Center 
expands access to outpatient surgery in our 
community.  
The Anderson Surgery Center offers surgeons the 
opportunity to perform specific procedures more 
efficiently and conveniently than they can in hospital-
based operating rooms. “Our physician specialists will 
perform highly-specific procedures in plastic and hand 
surgery, gynecology, podiatry, ear/nose/throat, 
gastroenterology and plan to offer pediatric surgeries 
through our partnership with SSM Health,” said 
Shauna Cooper, Anderson Surgery Center Director. 
“We are focused on ensuring patients have the best 

surgical experience possible while providing cost-
effective care.” In addition, the facility houses a 
Physician Specialists timeshare suite and limited 
outpatient services from Anderson Hospital including 
Lab, X-Ray and Audiology. 
The Anderson Surgery Center is licensed by the 
Illinois Department of Public Health and expects to 
receive accreditation by the Accreditation Association 
of Ambulatory Health Care (AAAHC) in the near 
future. 
A unique pediatric partnership with SSM Health 
Cardinal Glennon Children’s Hospital, including 
SLUCare Physician Group, enhances pediatric 
services to include outpatient surgery in the facility as 
well. In addition to their specialty clinic opening 
October 5, SSM Health Cardinal Glennon Children’s 
Hospital plans to utilize the Anderson Surgery Center 
for pediatric surgeries in the future. “Anderson 
Hospital and SSM Health Cardinal Glennon 
Children’s Hospital have a longstanding relationship 
that has enhanced pediatric services in Madison and 
our surrounding counties,” said Keith Page, President 

Anderson Surgery Center at Goshen Campus  
Celebrates Completion with Ribbon Cutting 
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and Zoning Division to obtain required 
licenses and permits.  With approvals in place, 
the project should break ground in summer 
2021 with construction complete in 2022.  
This building would be located on the 
northwest quadrant of the Anderson 
Healthcare Goshen Campus.  The campus is 
situated on Goshen Road across from the 
Meyer Center YMCA and adjacent to District 
Drive.   Access to the medical building will be 
via the main entrance on Goshen, as well as 
another entrance off of District Drive.  The 
building is being designed by The Korte 
Company.   
The Anderson Healthcare Goshen Campus recently finalized its first building anchored by Anderson 

Surgery Center and SSM Health Cardinal Glennon Children’s Hospital Specialty Clinic.   A free-
standing rehabilitation hospital, known as Anderson Rehabilitation Institute, is currently under 

construction.  It is a joint venture between Anderson Healthcare and Kindred Healthcare, LLC., 
anticipating an opening in summer 2021. 

Continued from Front Page 

and CEO of Anderson Healthcare. “This facility 
continues that partnership while also offering 
exceptional outpatient surgery options for adults 
and children.” The specialty clinic is on target to 
open on October 5. 
In addition to the newly opened surgery and 
pediatric facility, a 34-bed acute rehabilitation 
institute is under construction and on target to 
open in summer 2021. The institute, to be 
managed by Kindred Healthcare, LLC, will care 
for adults recovering from conditions resulting in a 
loss of function or disability such as stroke, brain 
injury, spinal cord injury, neurological disorders, 
orthopedic or musculoskeletal conditions, amputation, and other disabling conditions. The institute will have 
all private rooms, with 12 beds specific to brain/stroke injury care. It will replace a 20-bed hospital-based acute 
rehabilitation unit at Anderson Hospital that Kindred has managed since 2004. 
Anderson also announced plans for a third building on the Goshen Campus, a 50,000 square foot medical 
building. 
 
Pictured in ribbon cutting photo (left to right): 
Amy Shaw (SSM), Heather Jolley (SSM), Keith Page (Anderson Healthcare), Lisa Klaustermeier-Spencer 
(Anderson Healthcare), Shawn Dryden (SSM), Mark Shashek (Anderson Healthcare), Dr. Eric Snook, Dr. Sara 
Cannon, Dr. Thomas Hulsen and Shauna Cooper (Anderson Surgery Center Director). 
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Anderson Rehabilitation Institute Under Construction 

Construction of the first freestanding 
rehabilitation institute in the central and 
southern regions of Illinois is well underway on 
Anderson’s Goshen Campus in Edwardsville. 
 
Anderson Rehabilitation Institute is a joint 
venture between Kindred and Anderson 
Healthcare and is expected to open in Q2 2021. 
The facility will provide care to patients 
recovering from stroke, traumatic brain injury, 
spinal cord injury, amputation, and other 
complex conditions. Staff will provide 
physical, occupational, and speech therapy. 
Other special services provided will include 
physiatry, internal medicine, medical/surgical 
consultations, rehabilitation nursing and 
nutritional services. The institute will have a 
dedicated pharmacy. 
 
The 49,920-square-foot facility will have 34 
beds and feature all private rooms; a secured 
acquired brain injury unit with private dining 
and therapy gym; large interdisciplinary gym 
for all therapy services; transitional living 
apartment designed to simulate a residential 
apartment, to prepare patients for their daily 
living tasks before they are discharged home; 
and a therapeutic courtyard with exterior 
amenities.  
 
It will also have specially designed rooms to 
treat dialysis patients; and specialty programs 
dedicated to neuro, stroke, brain injury, and 
amputation.  
 
Kindred will manage the day-to-day operations 
of Anderson Rehabilitation Institute and 
Anderson Hospital will provide any medical 
support services. The new institute will replace 
a 20-bed hospital-based acute rehabilitation 
unit at Anderson Hospital that Kindred has 
managed since 2004. 
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Community Hospital of Staunton Renovation Will Increase 
Patient Safety and Satisfaction 

The Community Hospital of Staunton is looking forward to a renovation that will provide a true physical 
separation of inpatient and outpatient services.     
The closure of the Staunton Surgery Department earlier this year, made possible the relocation of four 
outpatient service departments currently located on the 2nd floor of the hospital.   
Cardiopulmonary, Cardiac Rehab, Infusion/Wound Care and Senior Life will be relocated to the 1st floor 
space increasing convenience, improving safety, and ultimately improving patient satisfaction.    
The space to be renovated is over 5,000 square feet.    All of this is being accomplished with Federal COVID 
Funding so there is no out of pocket cost to Anderson Healthcare. 
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Anderson Hospital Auxiliary Forges Ahead in 2020 
The extraordinary circumstances of the COVID19 Pandemic required us to take unprecedented measures to 
protect our patients, staff, and volunteers this year.   Due to the crisis, volunteers had to suspend their duties 
back on March 17, 2020.   Thankfully as the situation has evolved and some restrictions have changed, we’ve 
been able to welcome back a small group of volunteers!  Currently, volunteers are working at our screening 
entrances, shuttle service and gift shop.  Our staff, patients and limited visitors are so happy to once again be 
welcomed by these wonderful individuals. 
While the pandemic has greatly affected their mission this year, their vision remains the same.  They are here 
to help however they can!  Like many non-profits, the Auxiliary has had to “think outside the box” this year.  
This includes moving their annual mum sale outdoors and using social media for an upcoming wreath raffle!  
They even held their October General Meeting via Zoom!    
The gift shop also made a change in their flower vendor this year which not only supports a local community 
business, it has increased interest in our Gift Shop!  We thank you all for your service and look forward to 

welcoming you ALL back as soon as we can! 

Anderson Hospital's Gift Shop recently announced Grimm and 
Gorly, Too in Troy, Illinois, is now providing their fresh flower 
single stem and floral arrangements! Call today to have 
something beautiful delivered to someone special. Anderson 
Hospital Gift Shop (618) 391-5419 or call Grimm and Gorly 
Too at (618) 667-3071. 

Gift Shop Announces New Florist 
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Anderson Foundation Gala Goes Virtual  
The Anderson Hospital 

Foundation’s 2021 Gala is going 
virtual!  The January Gala may best be 
described as an “interactive website” 
which will be open to participants 
January 29 thru the 31st.   Lori St. 
John, Foundation Event Manger, is 
working with GiveSmart, an industry 
leader in fundraising software, to bring 
a fun and interactive event to life, 
virtually.  

While we will miss the fellowship 
and networking that occurs when 
physically gathered for a cause, there 
are some great advantages to a virtual 
event!  One of the best advantages is 
anyone can participate…from 
anywhere!   Guests can navigate to the 
website from the comfort of their own home using the 
device of their choice.  “The Givesmart Module 
allows guests to bid on their phones,” explained Lori.  
“They will also get phone updates on their bid as the 
auction continues.”   

The website will feature “How to” videos from 
the Foundation Board’s Lendell Phelps,  instructing 
guests on how to navigate the website and participate 
in the auction.  “The items they will bid on will be 
Covid friendly and will be parties of 10 or 20, things 
to do close to home or items for the home,” said Lori.   

The 2021 Gala is titled, Hometown Heroes, and 
will feature a video showcasing a day in the life of 
some of our very own hospital heroes.   Lori is 
especially excited to offer past participants an extra 
special benefit.  “Guests from our 2020 event will 
receive a special save the date card in the mail and 
will receive a special gift the week of the event,” 
explained Lori.  The gift will include some special 
items including a recipe from the Chef at the Four 
Seasons.   “A video of the Chef making the recipe 
will be on the website and guests can make it during 
the event or whenever they want to enjoy it!”  

 

 Lori is hoping guests will make a fun evening out 
of it.  “I hope guests will dress up and celebrate 
safely with friends,” said Lori.  Many virtual event 
guests host small parties and share their experiences 
with friends and family over Facebook.  “I hope we 
see photos of the finished meals and everyone 
dressed up!”   
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The Hidden Heroes of Laboratory  
A clinical laboratory is a place 
where tests are performed and 
analyzed on clinical specimens such 
as blood, urine, and bodily fluids. 
Tests are performed in order to 
gather health information as it 
relates to a patient’s condition and /
or prevention of disease. Laboratory 
is an integral part of patient care as 
testing assists physicians in 
determining diagnosis and assisting 
physicians in treatment plans. 
At Anderson Hospital, our 
competent laboratory staff are 
specially trained to collect, process, 
test, analyze and report results. Our 
clinical laboratory staff include: Pathologists, Pathology 
Assistants, Histotechs, Medical Laboratory 
Technologists and Technicians, Point of Care Specialist 
and laboratory assistants who assist in lab and also 
perform phlebotomy.  
Our Lab is fully equipped to process patient samples for 
a variety of diagnostic purposes every day. 
Common Lab services   performed in our Lab: 
 CBC (complete blood count) 
 Protime/INR  and other Coagulation tests 
 Metabolic panel (blood sugar, hemoglobin A1c, liver and 

kidney function) 
 Lipid panel (cholesterol, triglycerides) 
 VAP cardiovascular panel and inflammatory markers 

(Troponin) 
 Thyroid testing (TSH, T4, T3) 
 Urinalysis 
 Pregnancy testing 
 Serology testing (Streptococcus, Mononucleosis, Viral 

testing  for Flu A and B, RSV) 
 Typing and preparing Blood products for transfusions 
 Molecular  PCR testing  for  Sars-Coronovirus-2  (Covid-19) 
 Processing surgical specimens such as Biopsies and Bone marrows 
 
Our laboratory is able to also forward specimens for further specialty studies to reference Labs which are not 
performed on site.   
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This year’s COVID19 pandemic has greatly 
impacted our lab.  In the early stages, we were able 
to obtain collections via swabbing patients and then 
forward to state labs for analysis.  As the pandemic 
quickly grew, state labs and commercial labs 
became inundated with volume which led to State 
of Illinois looking to other Labs to assist with 
testing.   
“We were fortunate to be chosen as a partner with 
Illinois Department of Public Health (IDPH) to 
serve the surrounding communities by placing a 
state commissioned analyzer in our lab for testing,” 
said Cathy French, Lab Director.  “Due to the 
urgent nature of the pandemic, our lab staff as well 
as hospital staff worked quickly to train and 
validate equipment to provide collections and 
testing within days of announcing the new service.”   
Collaboration involved many hospital departments 
such as Nursing, Registration, Information 
Technology, Administration, Process Improvement, 
Covid Team, Care Coordination, Infection 
Prevention, Employee Health, Surgery, Education, 
Lab, Materials Management , Bio-med, Emergency 
Preparedness and Maintenance. 
“Our Covid collection site established a Hotline for 
patients who need guidance and appointments for 
testing. The site first opened on April 2 for 
collections to test symptomatic healthcare workers 
and first responders,” explained Cathy.  “As criteria 
from IDPH expanded, so did our guidelines.”  
Today, our drive thru collects swabs on 
approximately 600 patients per week which 
includes patients with symptoms, those exposed to 
others who may have Coronavirus and surgical 
patients requiring testing prior to surgery.  
Collections continue to require a physician’s order 
and appointment.   
“In addition to the drive thru collections and in 
house collections , Anderson’s Lab staff are busy 
analyzing hundreds of other swabs per day received 
by other facilities such as the Southern Illinois 
Healthcare Foundation, Madison County Sheriff’s 
office and local nursing homes,” said Cathy.  “In 
the first six months of testing our lab has processed 
over 21,000 COVID tests in addition to other core 
Lab tests.” 

Preparing Covid Sample 

Loading the Analyzer with Covid Samples 

Drive Thru Team 
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By Katie Ward, 
Director of Process 
Excellence 
 
The year 2020 has 
been a year that 
was envisioned so 
much differently 
by Anderson 
Hospital. As we 
began 2020, the 

Anderson Hospital staff anxiously awaited the arrival 
of The Joint Commission for our accreditation survey. 
However, quickly the reality of COVID laid out a 
much different game plan for the organization. While 
navigating new territory the organization remained 
committed to continuous accreditation readiness.  
The Joint Commission mission is to continuously 
improve health care for the public by evaluating health 
care organizations and inspiring us all to strive 
towards safe and effective quality care. All Joint 
Commission accredited organizations are strongly 
encouraged to continue “the journey to zero harm”.  
Many may ask what Anderson Hospital’s journey to 
zero harm looks like?  
Anderson Hospital is committed to zero harm 
demonstrated by aggressive quality goals. Our Quality 
Dashboard is a mixture of hospital acquired 
conditions, patient safety indicators, readmission rates, 
and patient satisfaction. In addition, many of our 
programs support our safety culture: 
• Safety Pays Program 
• Participating in huddles that focus on safety first 
• The organizational philosophy “see something, say 

something” 
• Anonymous Hot Line phone calls 
A strong emphasis on incorporating process 
improvement methods into our everyday work is an 
important part of the Anderson Hospital culture. From 
huddle board processes that support Lean Daily 
Management to supporting a non-blameworthy culture 
that encourages the thoughtful reflection of root cause 
analysis for meaningful action that makes care safer 
for patients.  

Most importantly to our culture is the understanding 
that everyone is responsible for safety and quality. 
Both clinical and non-clinical staff work so hard to 
support our “journey to zero harm”. Here are few 
more examples: 

CLINICAL 

• Hand Off Communication 

• Rapid Response 

• Falls Prevention 

• Pre-procedure verification process 

• Using two patient identifiers 

NONCLINICAL 

• Reliable back up source of power 

• Equipment assessments for utility risks 

• Fire Drills and Fire Extinguisher Training 

• Preventive maintenance rounds 

• Incident reporting module 

 

So while COVID-19 has led us on a much different 
path the organization stays vigilant and committed to 
safe and reliable care. The Joint Commission may 
arrive any day now, but the preparation for their 
arrival occurs every day with our commitment to 
patient safety.  

Remaining Committed to Continuous Accreditation Readiness 
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Laurie Criley has been promoted to the Radiology Manager of 
Scheduling / Clerical Services effective September 13, 2020.  Laurie has 
been a valued part of the Radiology Department since 2008.  She has 
vast knowledge of the scheduling module and work flows necessary to 
implement Centralized Scheduling moving forward.   
 
Please join us in congratulating Laurie in her new role as she expands 
her responsibilities and prepares our journey into Centralized 
Scheduling. 

Laurie Criley Promoted to Radiology Manager of Scheduling/Clerical Services 

Morgan Dean Promoted to 3Med/Surg/TRC Manager 

We are pleased to announce Morgan Dean, RN, MSN has accepted the 3 
Med/Surg/TRC manager position effective August 12, 2020.  Morgan has 
been a valued part of the Nursing staff on the 3 Med/Surg team since 
2017. She has experience in the role of Charge Nurse on the Med/Surg 
unit, and serves on the Unit Council. Her educational background, 
experience and familiarity with Anderson staff are ideal for the position. 
In her new role Morgan will be responsible for the direct supervision of 
the staff, including  responsibility for all aspects of care delivery 
according to departmental standards and regulatory requirements, 
assuring patient care  is provided in a clinically and cost effective manner 
and meeting the Mission of Anderson hospital. 

Anderson Hospital welcomes Angie Tovar as the new Executive Secretary 
of Nursing.  Angie will be taking over the reigns of newly retired, Judy 
Purcell, who served in the position for 32 years.  Angie will provide 
executive level, administrative support to Lisa Klaustermeier-Spencer, our 
Chief Nursing Officer, and support the Administrative Team.  Angie joins 
us from HSHS Holy Family Hospital in Greenville, Illinois, where she 
served as Executive Assistant to the President and CEO.  She brings 
advanced knowledge of administrative support with 10 years overall 
experience.  “I look forward to continuing my career in healthcare and 
plan to be with Anderson long term,” said Angie. 
When she isn’t working, Angie is a devoted wife and mother.  “My kids 
are my life! I enjoy the rush of leaving work to rush to basketball, soccer 
or softball practice/games,” said Angie.  Family is beyond important to 

me. I enjoy weekends of family get-togethers for games, lunches and shopping.” 
Angie resides in Highland, Illinois, with husband, Juan, and their two daughters Carly and Adrianna.   
They are expecting their third daughter, Charleigh, in January!   

Anderson Hospital Welcomes New Executive Secretary 




