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With our triannual Joint 
Commission survey overdue 
since October 2020, many of 
us walked in these doors each 
week for the past year, cer-
tain each Monday or Tuesday 
was going to be “the day”.  

And then on August 3rd, Anderson finally experienced 
that excitement.  Four surveyors from The Joint Com-
mission arrived that morning.  When the announce-
ment came overhead welcoming The Joint Commis-
sion to Anderson Hospital, you could almost hear the 
sighs of relief and squeals of joy in those around us.  
The day was finally here!   
Many of you had the opportunity to interact with a 
surveyor.  Some may have just passed them in the 
hallway and provided a friendly smile (which could 
even be read behind your mask), some may have had 
the task of sitting with a surveyor and reviewing a 
patient’s record, while many of us had behind the 
scenes roles making sure our everyday safe practices 
were in place.  No matter what role you played, you 
should be proud.  We had an outstanding survey!   
As the surveyors toured almost every inch of Ander-
son Hospital and the buildings in which services are 
provided, they found very little for us to follow-up 
on.  In the end, they cited 32 findings.  They advised 
that most hospitals have significantly more findings at 
the end of four days.  And most of our findings were 
listed in their “to do” actions.  Which means it is a 
quick fix.  A few of these “to do” environment of care 
(life safety) items include: fixing a door hinge that 

didn’t latch, a switch in the type of electrical outlet, 
trimming of a bush outside that covered a sign. 
All findings from the survey have been corrected.  
Our action plan has been submitted and accepted.  A 
Life Safety Surveyor arrived on October 14 for a brief 
visit to review our “to do” list. This, too, was an un-
announced survey which ended in no findings.   We 
will receive our award letter fully accrediting us for 
another 3 years from August 6, 2021 – August 5, 
2024. 
Congratulations!  Each and every one of you made 
this survey a success!  Even while managing one of 
the toughest times in healthcare, you kept Anderson 
Hospital survey ready.  Thank you for doing the great 
work you do every day!   

By Michelle Ward 
Chief Of Quality 
Anderson Healthcare 
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 ANDERSON HEALTHCARE IN THE NEWS 

Anderson Hospital has been recognized by the American College of Cardiology (ACC) in the 
"Best Hospitals" issue of U.S. News & World Report for our dedication to our heart patients. 
Patients and caregivers can trust hospitals and health systems that participate in the National 
Cardiovascular Data Registry (NCDR®), receive ACC’s Accreditation seal of approval and are 
recognized for delivering the best inpatient care. The Chest Pain Center at Anderson Hospital 
is committed to providing top level care. Learn more @ Acc.org/USNWR 

Anderson’s Chest Pain Center Recognized 
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Allison’s HOPE Makes Annual Donation  
Since 2004, Allison’s HOPE has been dedicated to fulfilling the dream of Allison Cassens. Before losing her 
battle to colon cancer Allison inspired her friends and family to find a cure for cancer. Since then more than 
one million dollars has been raised to fund the top cancer research in the world. 
Today, Anderson Hospital was the recipient of the continued generosity of Allison’s HOPE. Through funds 
raised at their annual Golf Outing, they presented a check for $12,500 to benefit Anderson's Friends of Hope 
Breast Diagnostic Center, named in memory of Allison Cassens.  
It was fitting to have accepted this generous donation during Breast Cancer Awareness Month. Their 
donation will help support the mission and vision of the Center, as well as, assist those unable to afford a 
screening mammogram. The Hope Chapel within the Cancer Center was also a gift from the Cassens family. 
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Welcome to Anderson Medical Group 

Dr. Justin Hill is a 
board-certified Family 
Medicine physician 
that has been licensed 
in Illinois since 2017. 
He is member of the 
American Association 
of Family Practitioners. 
Dr. Hill received an 
undergraduate degree 
in Business 
Administration from 
Baylor University. He 
later attended Texas 
Tech University for pre

-med and received his medical degree from 
University of Arkansas College of Medicine. Dr. Hill 
completed an internship through Carilion Clinic in 
Roanoke, VA and his residency through St. Louis 
University. Dr. Hill has served as a Flight Surgeon 
and Family Practice Physician on Air Force Bases in 
Texas and Alaska. He worked in the Metro East area 
for two years before accepting an opportunity with 
the VA Medical Center in Honolulu, Hi. Dr. Hill and 
his family recently relocated back to the Metro East 
area.   
Office:  Bethalto Wellness Center 
 610 Texas Blvd, Bethalto 
 618-391-5050 

 
Dr. Jacob Matsil is a 
board-certified family 
physician who earned 
his Doctor of 
Osteopathic Medicine 
from Michigan State 
University College of 
Osteopathic Medicine 
in East Lansing, 
Michigan. He then 
performed his 
residency training at 
Millcreek Community 

Hospital in Erie, PA. Dr. Matsil practices at the Glen 
Ed Internal and Family Medicine office where he 
provides comprehensive care to men, women and 
children. His focus is on health promotion and 
preventative medicine.  
Office:  157 Center 
 Suite 7 
 Edwardsville 
 618-659-2371 

 
Jessica Sheehan, AGNP-
BC is a board-certified 
Nurse Practitioner 
through the ANCC. She 
graduated in 2006 from 
Saint Louis University 
where she received a 
Master’s of Science in 
Nursing (nurse 
practitioner) specializing 
in geriatric population. 
Later she received her 
post Master’s certificate 
in adult NP care. She 
has been living and 

practicing in primary care in southern IL for over 13 
years.  She has joined the practice of Dr. Sophia 
Rostovtseva. 
Office:  Anderson Physician Office Building 
 6812 State Route 162, Suite 120 
 Maryville 
 618-288-0044 
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One of the best things about being a community hospital is when we get the chance to “give 
back” to the community. Each year our Medical Staff funds scholarships for area students 
seeking education and careers in healthcare! This year a total of 8 students were awarded 
scholarships worth $1,000 each to be used for their education seeking healthcare careers. 
Congratulations! 

Anderson Medical Staff Announces Scholarship Winners 

Kennison Adams 
Edwardsville 
University of Missouri 
Doctor of Medicine 
 
Samuel Blaha 
Maryville 
Goldfarb School of Nursing 
 
Michaela Crabtree 
Belleville 
Goldfarb School of Nursing 
 
Sahra Donnelly 
Collinsville 
SIUE School of Nursing 
 
Emily Duncan 
Highland 
SLU School of Medicine 
Doctor of Medicine 
 
Brooke Massa 
Troy 
Southeast Missouri State 
Dietitian 
 
Kristin Robbins 
St. Jacob 
SIUC 
Radiologic Sciences 
 
Marissa Wheeler 
Highland 
Kansas City University  
Doctor of Osteopathy 
 



ANDERSON HEALTHCARE GOSHEN CAMPUS 
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Anderson Medical Building Progress 
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Anderson Healthcare Welcomes New Lab Director 
We are happy to announce that Susan Fletcher has accepted the position of Lab 
Director for Anderson Healthcare. She will oversee lab operations for Anderson 
Hospital and Community Hospital of Staunton. Susan brings with her 16 years of 
leadership experience, and has served in her most recent role with Community 
Hospital of Staunton since 2015.  
In 2002, Susan earned her Bachelors of Science Degree from Southern Illinois 
University-Edwardsville and Diploma from St. John’s Mercy Medical Center 
School of Clinical Laboratory.  
Outside of work, Susan enjoys being a #1 fan on the sidelines for both her son and 
daughter’s extracurricular activities. Susan, her children and partner Ryan reside in 
Staunton.  



Tis the Season for Open Enrollment! Starts October 18 

ANDERSON HEALTHCARE BENEFITS 

Open Enrollment 2021 is being held October 18-
November 12!  All benefits elected during this period 
take effect January 1, 2022! 
 
NEW IN 2022: 
 We are switching carriers for the FSA plans from 

Beneflex/Paylocity to WEX.   
 We are switching EAP carriers to provide a 

higher level of service to our staff! 
 
 
HOW DO I ENROLL?  Call or go online! 
Starting October 18, you may call 1-888-636-9306 to 
speak to a counselor over the phone and make any 
elections or changes… Or  go online to 
www.benselect.com/enroll and sign in with your 
Username and Password to make any elections or 
changes.  
 
USERNAME: Your full SSN 
PASSWORD/PIN: Last four of your SSN and two-
digit birth year 
 

All benefit enrollment information is covered in a 
short Brainshark video available on the intranet. 
 
Enrollment Counselors will be available by phone 
Monday-Friday 8am-5pm. If you are unable to reach 
them during this time, you can leave a voicemail or 
make an appointment and they will call you back at 
your convenience. 
 
If you’re enrolled in the tobacco cessation program, 
be sure to complete your program no later than 
November 30, 2021 in order to be exempt from the 
tobacco fee in 2022! 
 
Please see the complete 2022 Enrollment Guide on 
the intranet which includes all updated benefit 
information including new rates.  
 
Contact: 
Theresa Verstreater, SPHR 
Human Resources Manager 
P: 618-391-6432 
 

IN 2022! 

http://www.benselect.com/enroll

